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1 _jJLc L^p» . -VjA> (Jjo i^aJ i_s\j3> Lfi>s " g.iQj.ioll 
i_JLcl Sr s^cl_>J c^aJLitjo cAJbtjo i_s\9 olj3i /xjJlOj 
ol_,3jJI claijl L jvJLc lu<op>- LevS ololexid>\ll 
ljJI dJLaJu 6il> ^iijJoj .6j_)SJjoJI .OJLiioJI 
i%o.n 3 <biobtJI oLcls i_s\S i_s\-«ajl_>jJI 3jt.ll 
!<^3_ > iUI ttLo i_s^9 3 AaLaoJI 

... !L_iL^o 

i<Uj_<jj\Jl3 (jlilajJU <bj_>sJI ^C3j-j3joJI oLa-L-j 

... !l kS> LiiJqtJ 



i .Cjj r.i^ li| !LiAO JU93 jjftjui-mlg JLAjuull 

\l 3 ILao JlBJLj^i^ QsljSS i-Kjj^ibdl 
.QCj-ujJIs 0I03I&0JI j.nf. Ljl l _s^j J duu 

l _ s dc £illoill oJiiLiAII cbfO.nl Jiijl ,>iL^jLju l.svJI 6_,3jJI _>i>l s oljS-jJI cb>-6,nl Jiul! Olll I Jul 
i5A>| .'I lasu Jj^j-oj i_s^S Jj^«_<-aJI q.>o.nl JjJjuL ol_>-£>btx>JI u^aJL-uu ^jjJlJI dJjLjAJI cLoJli) 
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u iO?i l _s\lc gl lo; I ^i.g.T-J.o.J I qjto.nl JjsjuI. cuJbiJI < >I_»3_\JI u ^)3.n>j dJuLoAII (JjO cloAOjoJI S>IjjoJI 

.LJJo 3I b»ljjjl LJ J-<jJ>i i_s>^ L>J J-^aJ I U-o.nl Jo 1 il . > >I_ji3 jJ I ^^O-V-i-LoJI |j£ 0I03I20JI 

ijjo JjJ^jlJI i_y3 >>Lu \l IjJ i3Jc»jo 6_,3i JS I ^JlC 3 i3-)c»jo C*S3JI (jSJ ! JjUiujLj 
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cLsj3_>iSJV' GjbtJI oLjjl/Ljl/I - J3III J>$jJ\ 

cUJ3 > iSJV' OjbeiJI ^^3$ JJI39 - CjJUI />£aJI 

<\jJSjjSJ)}\ 0> belli eUi=eJI cUjuJI " gjl>JI _P$jJI 

cuJ3^iSJ\JI OjbeJI J^Jb- - oouobdl />£jJI 



Electronic Commerce: <v>J5>£J J I 6>b«JI ^s^jus* 



0L03JL2AJI3 i_J Lo Ji^tJ I3 oL%juuoJI JiLj 3I 3I gjj CULxC gjjiu JjJl> />3£J1X> 3j3> C|jJ3_)ji5J\JI 6_)L»jJI 

3I oLoasJI 3! 0L03JLS10JI JL^yl Jj>I ^jo i 'JL f -^s qjLi ^_,J3_ > i5J\) I iijbsJI ij_>2j OlILajJI /J lad 

.4jjlBJ ClJLj^KJ 4SI 3I CLi_>J3jjuCvSJI olitjijl _>jlC 3I >-QJ L^J I ]o$)cO- jjlC l_> LsjuuoJ I 

vS^aj ^jjbtJI cALolaoJI Ja> ,_L>I (>o cb-LaJI 1 3+Joj cuLxC ^s^S <VjbfcJI JloxDI jJqj <*£J>3 o^S" 

Lib 

^j-i^-L^-^jlcxJ^ oLSjjiJI oLcj cijuJj Jj>I ,jjo alii L^jLi clu3_>jiSJ\II djLxiJI oLojlsJI ul ,jjl> i_s\S- 

.4joA^JI JL^ul gjjj-oJ l _sJLc JJOJ1JI3 LpJcLa^ l jjO g9jJls <LoJl>JI u ni~> i_s\S cl_>JuoJl3 

oL0.JCi.ll3 oLsjljuoJI Jja-I ijjo JL>joJI Q^su i_s\jJI 6_)btJLi L^S>2J v_u jjuDI ^oJlc u\$ 

. Oj_jJj\JI 0L03JL20JI3 



i^s^iNI a, Lad I Jiufc 

L^jlSJ3 ii_u_)juil| l _sJLc S^SjO l j\JLc J3.iO"^JI iptvo i_svj3> cUj3_)jiSJ\II OjbaJI uL ,jJqj ijjjUI ,jjO _>jJLSJI 
i_s\S i_93j^juJI3 cL«jj_)jij\ll ^3jjJI ,Jio ijjo cUj3jj^J\II 6jbtJI olajjJaj ,jjO _>jJlSJI lJLl£s ._>j^j ^JJi Cc 
go O^lsdN) oliljjxj />LaJl3 Jjo^c ,>c Oc»jJl3 /j^jjjVII CjjjliWl l _jJLc 6i3C»3joJI qjjbtiJI oL2oj*joJI 

tjjexcli i_>Lo3lao l _s\JLc J3.iO"^JI /ijL^jj n-iLo. laJI 0Jli3> JuJlJ Jjs-I ,jj03 .Lo Ocij JjCxC i_s\S il_>S\ll <*+su 



(jvlc iLoj^AII fij\j->jjj oUjjJqJI 6Jl6> JjCxC cLiib3 .4jjJ»j (_s\Juj <Ko$£.\o cUj3jjiSJ\II 6jbtJI oLa. ; hi 

^LJI(l) 

^jJiiiJI o\)3^3J3_>J I3 _>^jLs2o.JI(3) 



:ct»j3>kSJ Dl OjbeJI oUuJgu ^Lmuidl* 

. l _s03_>iSJ\ll i_93j^JIj 1 _svjxj-oj Lo 3^3 oLoAiiJ^ obs^JuoJI S+J3 clj-»ii(l) 
tlaJLctjoJI cl^>VI ij^j L03 oLSjjiJI (jjj Lo U3L2JI3 o\IL^u\ll3 0L03JL110.JI 1 _sSJj j+j-ajus Jj4j-oj(2) 



Electronic Commerce: <ui3>5J J I Jjls-Mj ^1* 

0L0JJSJI3 obtUuO-JI JiLj Jja-I ijjo 0I9MJ2JI3 oM.x3Lsio.JI3 oiLoLszJI iJjO ubuo |j£ 6_,Lc 3^ i_93j^jJI 
Jj coljii Lo 3I cbLj (jojlJ 6jLajJI j^jjo uls t\jj3_,ji5J\l I i_9Sj^jJI c DL>j3> U35L1 L0JULC3 . JI3J0MI3 0L03JJ20JI3 
l jj_ ) jLjtijL03 4cL (jjo 4jj3_)jLSJ\II ijjls-ujMI i_s\9 ^SjLjjjjoJL9 .cbjLaJ oMjoIsj s^ptj i_s\Sj^j Jj^jO 3^1 
ij+j Lo ^jLal^l ijjjJo . u n?i II /u^xso 0$3jsu Lo IjiU Jj q.o.l.c>io ,_^Lol i_s\9 JoaS 1.9-ijjuJ ^jLjjlo_<jj3 

.l5>>M qJL> i>°s >>^ ^ ch° ijjJLi^j i_sOs_>iSJ\ll i_s\S iljiMI 



JiLi l _ s JLc jljjj Interogranization Information Systems oL^jl^oJI l^jj Lo 0L03JL20JI CLoJdjl 

JLojjL$ <iJ Lsz9 Oj^u oM.aLsux.JI u n 1 1 >j 3^> 1 _s^jLjojMI L^s_>£ .j-i^l 3! (JjjjoJqxjO Lo i^loglaoJI l _g9jJ3 

i>u Lo olsMsdl uls qjoJajMl ojji .q^>jL>JI oLS^^iJI ^ oMLuoiLll3 jvjIsjjJIs 4JL0JI oMl3^JI 

jLajMI /xj Lo JliJUj SjSzjo o^S >-S>>l oL^Lbo Jl>sj Ms .Loj^jlo LpJLc jLajMI /xj A9 cIajJ2oJI ijLJoMI 
i_s\S U3^asLo3 U3Jjljj.3 U3^3LajJ cu^jjlSJMI ijNj-ujMI s jvS ^jj^tijLoJl3 <^cUI ul o^-* .Lslvj^jlo culc 
Lo QjoJojI . u 1 Lqjuo JJX3I "^SlxjuOu u u 1 Laj n /x£iS3 ijLajMI U3JL&JU3 <^jSlo 6j3jL9 ^jJLc U300 1 13 jsu^xil 

/>JC*jLjjJuS C|jJ3_)jiSJMI i_9l3jjjMI ul OrV 5 ' S^ 5 ^L^jjjjJJ 0lS_HtiJI oLsUjJoJ InOS />Jl>jljjJU 1_>LoJLjjJ3JxII 

. i ^5Jj^jljmjloJLI oL$_HiiJI 1— 1 La. 1 1 lo i \^s$ oLSjjjjJU i_>LSjjiJI i_ >La.i . hi i_s\S 



:oLmjluj3joJI ijjj Lo oloftJLgjoJI ctoJajl* 

:JL«JI 

Lo oSj^jj JjOjjjJ Lo Ulcj CLijL^j oL^> 6JlC Lo Jojjj />LLoj 3^> v_j L-ohjj^cJ I ij^j Lo 0L03JL20JI ctoJajl 
/v 1 h.j u^^jljuuloJ I3 cicUl £1 hi hi 1 v_j L^oooj^xkJ I Lo 0L03JL2XJI cLoJoil JM.j> o-^S ■ L^5JL^jlj^jlo3 Ld>^3_>x>3 

6j3^£U L^jLIiJ^J /XJ oMLajl oLSuuJj JMj> (JjO OL03JJZ0JI J^Lj /XjJS .CLujJ3jJI C|JjL*JI oMjoLsoJI i_jjJjJ3 

i_iLo3jj2xJI cLoJojI uL9 LajLj3 .^jbaxJI oMLajMl3 cuSj^JI ^^3]^ uiil3j^JI />Ia>jLjjjI /x*j M i_s^SJ cLa-^iLuO 
ijjjjuMI jdIjou^ujI 3j3> uMI dL%jMI ijiJs c U<oL> i_>MLajl oHjl^Jj JM> u jO /xju OulS^ oLuj_uj3aJI Lo 

.oLLsiJI 6i^J 

:oLuj_uj3aJI i^j-o Lo 0L03JLSUJI QjoJajl 

oKjjcaJI JLqjI Electronic Data Interchange EDI: oUluJU ^3>*SJMI J^LuJI- 

Value-added Networks. 49 LuxJI oo^aJI oLv^i jjj= qjuoT bjs^u oLSj^jJU 

ojjjuMI jjj= qjuoT hj^aj oLSj^iiil oLSj^iJI JLqjI ^Is Extranet: <usL^MI eiiuiijJI- 

Electronic Funds Transfer J l>oMJ ^3>*SJMI Jj^sbJI- 

cui5>£JJI oIjIojljujUI- 

. s j03_ > i5JMI JLxijMJ Jl>3jo />Lhj jjj= ujaSLqJI ^^33 oMjjojMI JL^jI cULxc sjjy JjoLSLuaJI J-<al>JI- 

(>o cujLaoJJ qjjl9 U3^j 0L1LJI JlcI^S ^jn9 copuxJI oLo^IslckJI ul 1^3 ^JOuuiUljuoJI OULuJI Jicl^d- 
/>jMJI 033JI |>° J+J-aJI 3jjj /xjjjUiJI lid! (>o tjDjsWs .iijbtJI ^ o^jLAijLoJI ijljjoMI gjjOJ=r 
olitjijjJI jjjZ sS_ptj qjo_^jLfljoJl3 .gjjOjaJJ 4>3jJJjO oLLJI |_,5j /J N L^JLaj_ujl3 i_iLLJI JLjjM 

.q,jU>MI 

L^j^3>03 ol^j^uJI o*! Lo c^Lzdl 3^3 Supply Chain Management: jl»3>JI aJLuaJLu bjbl- 

L5i3J l5jJI O3IJ2JI 3JS3 ^jjLajJI ol. I hll tlfj\s ij^aJI 4oj'L9 i_jJUqJIj LjjJI JLsjo ^ L^.l$.L^.Loijlo3 

. l _sOMI £1 LgLvJL gLo^jJI tjJJs gj'L^oJI u Ja^ii gjjj^ju 4j3jd«joJI gjL^uJI u nt> L jJ| 



cUiiJ i_sJ-C3 S^LojiJI cbJ^- 1 i_S^-C3 &juuCxJI 4jJlBj eL>p l _sdc liloJ^cl 4jJ3_>lSJ\ll OjbiiU JK^iil 6AC JLdl 



U3SL1 lol ^jJLcxC 4SI3 i_s\jo3j 3I (JJJ3JOJL) O3SJ ul Lo| J^s SSI3 i<ijjCvS_, 3I <L^3joJLo O^Sj o\ Lol tisdLij 4SIS 
.cuillll cl_p*il| (j^j Lo qj03jO~i J dLajO i_iLszSuO 8 s^psj i-jlSzSuO tJSLjij LjjJ i^iLli (_sJLc IcLy .cUjevS_)3l <3_uj3joJLo 
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cujaj cUJLiJLaj 6jLaj(l) 



djbtiJI u^Sjj-j 6_>bsJI uls t<*-uj$xAx> tiJLojiJ^ <*-uj$xAx> ^sdLoJ^ hjjj^joJLo J^sJI O^Sj L0JULC3 
ugS^jjj OjbsjJI £3J ul.9 i^jjevSj cuLojzJ^ 'LyoSj CI2JL1JJI3 i_svjCx9j i_k"^S-H u 5^r l I0JULC3 .qjUaJI <^jJuJLaJI 

4jJlJLbjJI 6jbijJI ij^j Lo gujjO ^Ldl U^Sj-iaj cuU iCIj^j^joJLo cIjJlJI3 'ijjCvSj i-Oe-L^ol CU\LJI JjoNjsJI Jl>I N3 

.£Uj>^JI <*+><)jlS]y\ 6jbtJI :gu>oJI \±S> !_sdc Jjl hi3 .^s_>i5LNI OjbsJIs 

t^^jiJI uil SJ>»JI ci- ! J3_>iSJ\l I 6_>bsJI 3^ djbiJI £3J uls .ijgjlol gS^a ijjo libS C*j_>ijil N .ilio 

OjLsjJI 6jL>jJI £3J ulS <U3jlol gSSjO ^jjO oL>jO>J l_U_)J_»ijl N "V.**^ i_sJ-E 1_>LSJI lU J-oJjjljjJ 

6_)L*jJI Jl>jO , JjjOjill 3I l_U_pj\JI ^jJo oLrtOjjJI dJJ J-oJjjljjJ q5_HtiJI u\l <3jCSjJI CbJ3_)jlSj\l| 

6_)b«JI o^ 3 -^ u 5^t i S^-iJI ml§ I lo; II ^ lo .1J3J jl^> ,jjO \I3SLJI culc tlj^jj cuJLx.C ijvjJaS igj-uls c L«j3jji5J\II 

.q^Jj^JI t^J3_>iSJ\ll 



Happy Puppyv^w vjyU> uiLo 



6Jl£.9 .^JLaijajLoJI oLSj^iJJ Lo<).<T> q + j3_ > i5J\l I i_iLsd\ll gij JiLi- ijjo 6Jlv> glijl lJvJLc J^-o^JI i , .g.cill (jjo 
i-jJUlkj (_s^ajj JjJLqJI JaaS3 igLjill ,jjO lc>> ,A£jJj oLs J^3 iOjj^ cuaj<)jjju oI^jlSLi _>jOj i_>lsd\ll 
JLevai-ojl \$jjB u\ !_sJ| <ij_piiJI 6jd3> JiLitj I3JJ0 i_s\jj i_sylds o^j^jj ^s^jj-^j^oS \$£.j±>lD5 <ijsAi\ i_sJ<)x> 

/>\jc>lLuj\ oLSj^iiJI ^3! iS^\ y_s^> aS>j^li]\s .1995 />lc i_svS Ijj cj^ill ljJLc q^^l S^s^ 

l_>LsiJ\l| u lO?l lJl-033 jl^Jol /XjJ CUJUI CLajjJoJLl OJjju\)I (JjO 6iLaj_<-j\)l /XjJS . c IjJ3_>»5J\II 6_)Laj.JI 

i_jlCjj i_SjJ>l oLSjji 3I ciSjjJaJI /vj A.101 l jjO i_iLszJ\JI 6Adl .Ojjjjill l _sJLc l^j-tiJI g9sj0 l _sJLc cbJ3_)jiSJ\l| 

demo 3I shareware ^u+a l _ 5 vk: usSj vlsd^JI di^s .oj^^JI l _ s JLc q^iJI gssjo oiUi^uilLi 
<Li>ajs cj^uVI ..ilgj 6jL^> l _sdc ULsjo v_»LszJ\J I t^daj Jj>iij gssjoJI dJjJ jjlj J$ />3iv9 freeware. 3! 

.<Laill ;>o qJLoKJl3 qJL^>\JI qj^jjjuJI ocl_Hiiju />3ij .q+sdULi jjljJI ^j^tcl ols .qjjdUl 



ojo Li>p_^ v_»LsaJ\J I tjxi g^juJI o*!^ JtO^ fi^k- Happy Puppy :Ijc> tis^o cj^uVII (jOLc <iS >J iJI s^sjo 

uL I3IJ Iil3 .cl«j3_)ji5J\II i_iLsiJ\ILi q.iOi^tjoJI oLjuuuoJI ,jjo_ >: ii5JI ^j^iJI 1 _s^bJo3jo klctjj3 .a^j^ltJl SSsjo 
^SjjtiJI g9sjo o_)Lij ^1 oj$£.$2 JI3JJJI v^L^ <_sJI i_Uj°jI JLujjI />jli 1L0 qjjJ JL^ju il_>sill a>I 

.i^AiJuoJI dJi ^ ttisdUl !_5J| 4JL^>3JI g-£>SJ 1 6|o3joJI />3ij Joi9 ja\ ti+sdUl l _sdc 6cl3i>-\l 

l _jJLc l^2^>3 />uu i_ssjJ I qjjbaJI i_iliilcil| J->i _> V.100 IpjjJ 2-i-^>l ^j-iiJI i6_>^_>iJI GJl^J <^jjj3 

/vj 1JJ33 oLiLj_<^j\)I (JjO u^>gJ ciJusii Asu JaaS «_»LszJ\J I JjJjuJ jlsjU guj^oj gS^joJI ul9 iLoj^ .ciSjjiJI §230 

.jjO^JIj QjoJL^joJI olSjjiJI l _s\JLc obLu-uj\JI gyUj g^jj <iS_)jJaJI />3iij 



clJUI s jo»I<>JI ijjo i-jjiJI <lcL^> ljOLcs ul_).i I — > 1 1 cicL^ l _sOLc <*+j$_>£JW\ 6_)btJI _>jjb ^j^l 

c lk^l-3- 



ox jj M 

.CUSXX-uKJ ti«J_)b J-^tii S^SjO iJjO £l_S\-»i cl_)_»i 3j&i*JI |JjO ijjJLlJj .gij^joJJ ^U-AjJCaJI RSUXjuuJ I 

S^s^ ssl oLJUoio o^o g^s SSL ^ °u\j^> iiiL^j JJ ^ s9sjoJI \1s> http:// www, Thawte, com 

. Js^j J1j <*jIoj»JI dli JJ _>93J q9Lc&jijj\ll gslsjo LA1I3 

^jJLaiJI qjJ3_>iU\ll bjbsJIs 4iaJI qjus_>iSJ\JI 6jL>JI ^ gujJI ^jucxSj Jj_>9 d_ILd> Jj3> 

"olsjj-oJI />><t>" J 'lO i C l^-ijCXpjO .|Q i T. iJjO O^Sjj gj_JlS . OJuJ-C JjoI^C (_sJLc uljuOj&J OjLulilJ^ gJjJI 

6_>1>jJIi cbjLajO Ia> ciJLis oLsiouoJI cLclS u^Sj QjJSjJI cUj3jjiSJ\JI 6_>btJI i_s\aS ."olsiyuoJI cialS" j .n i 03 
cLtajji> i_>Lci3j-i J ajO cLiu| Jj>-I ,jjO QjOjai-o &JLjO gLjsj-^j J^S .cLjpsJI qjJ3_>*SJ\ll 3I ^JuJLajJI 
Ti_>LjajO_)jJI OAdl loo>J Ijo- <L^>_> jLszjjjLj OjLLszjjoJI iJjO JjJLoJI i_jJ I g Lau-juu JaaS />l TdbLcsjOjjJ 

Jilij ^s^U^JI />UaJI ol >*■■■> AisJI ^s^iU^I 6jb*JI <Ub> ^ ^5jj \l qJLolsJI lS-iAJI qjiJLS ol loS 

ij5J$ .olauuoJI cLalS cu>Li ijjo lAdl3 .(l_pli il|) sSjjiu J->Aj 4SI U3AJ Ipj^sJlax^ olsiyuoJI JL~u_>lj 

i_iLj-j\I LilJi3 CUJaJLaJI djbljjl CiLzjjuO /iSX^XJ qjjLao I JO _>t2-0 <*+J$jj£J\)\ djbljjl olsiuuO JI>llo 

oLifjuoJI qjjJL$ 0L1 J^iLi JI3J-OJI l _sJLc qjL>| .dJJjJs , =UJ I cLi o| qjoiUJI 1> j3 J aJI l _svS L^JsLujljjj 6JjJlc 

.u\ll !_s^> d>3JL>JI jib _>joI \jj£> ■^r!- i +Jbi>JI OjbejJI JoLjju l _s\JLc i^sJogj .11 

i-sJ-C uS^JSt! cl> Aaicl u l_> .n r. d)Ld) />L*aju sS3>I 

<ijJ3_>i5J\)l i_9l3jaj\ll gu<ol !_50LSioj 3I 'LJ3_ > iSJ\ll 6_>b*iJI />AaJ 
L^Jlj^ii J-iS qjiLjJI ciJuaLiijo qjuLs^oJI ^LJ^ oLo\ll J3\ll 
LdiAdiLAiju ol jj \) cL_»il JLa V U>oJI la+Ja 

,Lp uuloj cudLuJI L jJ-C JjOulSZj ^iLljiS cLuLsioJI ^^cxj Lol . cJ g>-_ >:f is LajLjj dLjtijiSL 1 _svjlQjJI (>o\II £3-£>3jO 
OjjJ Aszj JjCxsiJI (>C i-a33jj_« J j gu>Li_>jJI uls ^Lk.'a-.g-i /J u|s ^jJjj^jJjI gu>Li_>JI ^iL^cl ul9 .LqJLjj 6iA^x> 

£.b>_,l <ij>> djajuo (jdc 4cLJI Jucxaj dJjJs .L^jIj^j JjJ 4JLaJI 6±S> ^ tiaLuJI ^JuLsio Ia> 1 .g.ioll 
cdLils ^LcxJI qjLgu II uL gjUl Ja_>ijiy uLS Ch ^' Ch ^s"> 6_>iS Asu V^tj />JlC <Ub> ^ t^sdL^JI 
.^iLcaaj /J u| L^cb»jl3 cisiLuJI cujLszo In . . t i L^jjaS .gjjJI gujLi ,jjO >^-<i JiJZJ £.L>_)\JI 3I JIjuuljjjMJ 

. Jls^\l| J$ ljvS J-ia9\)l LjjIjjJj JjJ 4szJLaJI cijuLsio LsiJo 

TttJs^iUyi ibjbtJI l _slc a+>$-uj\sx]\ /j^JLdl />l JLo^c\) I 6jN gjUo 

dljil ij^j £x>Jaj fi^iS iS\ olo^JbioJI /Joi /)^>-jLi olsiobtJI s jvS u^jjJlkj ,jjjj\l| cUj3_)j5\I| 6_,L>jlJI 

^j3j-jL^JI <*sxj>jjJ\ ijjo s j^jiJI lyases JLex£:\ll 

JLo 

3jJl^S jL^> i S I Lqj UJ Ui| 5.J-Xj3 jL^> L^jljji SS3JU i_S^jJI "teJLuuJI Mio dljuU CLjjJLoJLi tl_S^-»i SrS^-^J (JOJ3J0JL0 

IcLj^UxJ g i loV . ■ 1 13 ^iLljJuO l _S^ CtjOA^ij^JU 
ijJ^jO sSl 1 ^JVjjJI , s I Laj ul U3i ^jL^> CU)Jl>jljjJU l^Ujjjill _)J-C guolj>J sSjjLjtUJ ilio . Sr SVJ&S j 



gjoU^JI Cj^ajloJ ,_Ld> i-Sy Li igjolijjJI />Ia^Lj^i\I <U>-iLaJI Ltli<) log 13 JloJI /ylj} &9-1J gu>b_ > jJLI ,_Lp*j-aj 



. Sli-oj^JI Jj+Jbii IsJqtijjj SiLj-JI l _s\S3 jjOJsAJI U3JJL 6>jj0u0 />L-oj SL_«jj\II qJU_ojl u^SijLoj 



U3jLo\ll tLiiSuo-2- 

. l_SOX_«jJ_)J I /X^SS^jO i_S*3 3j3>lj ijl^j-jl-B" 

O^JjLS £9$jo-4- 

<Lj3_ > iU\JI 0J3UI i_9ls-ojl-6- 
http:// www, awalclick.com/terminal. php?gate=27 
,_sJ| Ua^ http://gifts.syriagate.com/Arabic/ -7- 

.. qjjjjuo okil .. £Uj3_)ji5J\JI i_>l3i\ll .. > iLgJLaJ I .. j9j3>>JI Jio ^Li^aJI ^jjo _>xi5JI g93joJI lids (JjCx.iOi i 

.. 

.. ^SjsJI oL^$3j l j\JLc olo<)*a>' _>93j LJb> 
Cx93 £j_ojLj La_>j3J /vij 3 g93joJLj 6jS3Juo j+t- <*sLuj iS\ i_jJUo dLlSuoli 

.. " <Uj>> ^Js_>i5JI " _>+isii Ldl djbsiJI 

Master Cards! visa Card olsLLi ^Uo-iJsj g9jJI o^oj. 



http://shopping.yahoo.com/ I^sjo 5^ lia JIs^jI c^^Jl ^ JU ^jIaJI ^ 

^jJLc i-S^Jjsij i_jjls^tJI (_sJ-C q 1 hg'i II gj hi »iil i_s\xJlc \3s->^ j£j*> sSjJai i_s^9 S^>3 

cl<)_oj u^juMjoJI !_sJ| iLsJI gJaS 3! gu>l_>jJI cl^^u qJLuoloJ Jii _>j g^uxSJ I />_^jl9 Lo t^sJiio ol>» » o 
SjJi+iJI 6jfj>\$ gLSLoJk oIjIsjjjuuji^^JIj JjlsiJ Lo /x^jjJ Jqtj LqjIs JL>_>JI 3I Jloh\JI 3! cLujuJU OuLS 

dJLiii 6Jq«j js^j d-ljy Lo JS$ ^SJ\$ ljL^Ms 

ls,oJ*JU s , /vit-ios >^ ^s^UI sSjLaj jZjxi j^isij ^aL Jjls-^ls 

jjulSZJ I-Jl^J L^9 Clj^l^oJLo CUjjOJlJI ul CjuO Q*Jj2* 0+J$jj£J\ 6jbu jjulSZJ ^dlLl ijl^j-jl uL J^aJI lo 1 . 1 1 13 

cbj_>s2JI 3 qj_jJL»j\JI qsJULi .. t^jjsJL>- 3 .. <^>c qjJ3_>iSJI 1313^1 eAc^sJ .. gSsjoJI IjLdi JiL> qjli 
tuj3_)ji5Jill 6jL>jJI <5joJl> 3 .. " c uj>> c uj3_)jiSJI 6j\sxj "/JLsdlj ulSLo sS\l JjLuoJU l _L-^>3jJI cloa> /j^jjJ .. 

.. ojJI ^jJo (>c L^jJLc J3-q^JI 3 4aJL*AjJI _)Li>l3 ^JLoLsxxJI />ju Cju^ .. cu^jlJI 

.guol^ 3 LiljLdl 3 ijjo <tC3JuO *_sv£S &J-j-jJI L-ol .. <ijjLcvij\ll <i3\ hi II ^3J>lo |_^C i_93j^juJI /vij 

i_,j_>ijtijLoJ I3 ^%^juo.JI oLS_^jjJI o^ 1 '-' ^JoL^sJI <J&.j]g o^- fi^ 

gu^uju §3>o 3^ h i » ■ 13J I 



:cAL*jo 3 oj^uVI ^jOLc Jl>3j 

obVI &hJ J^o(2) 
.PS^uCvUI &hJ Ja;i>(3) 

3I qjs-btJ ^iiszS^j i_ju_ou3 J->jO iJ^ lJ^-C l _gjJLs2jJls J-JLiJI §03 Tq.iO 1 II (jjo _>i^l gptja ul g9sjJ ,A£jI 

© ciJLjjLaJ 



:<UkJI obb>l 

yOjLSiJ (jjol lo L j\JLc l_jj_)jj\l| Cl^tji L j\JLc L>ISJ _>i^VI i_S^d> l_jui£Jl9 gplJJ <S^jjJ l_juill gjj OiL*jO 



btjj Js\ll - btJj l _s\JLcVI (jjo UjLi Lj_>j S9I3J0JI i_jJjLaj 

^SJI J^o(l) 

_)J3jjuCv5JI g^jJ ,_b*jo(2) 

ob\JI &hJ J^o(3) 
-: JJsJI 

jLsijjjI 3 (JjJlIo3jO 3 s 1^3 a£j->l>]\ _>%j i_sJUb .. IpJLaj J^jjjuS cUj3_)jiSJI U3Su^j Lo| ,. i_juiSJI(1) 

.. JjU 3 lJjIojs- 

Ijj^jJJ LeLuO 1 ■ I In 1 j .11 . . _>j-i^I yoctajl <_il Ju i-jljmjlJ L^jV 3 L^JLaj i_sJUb . . <i^ij^alo U3SJ ul Lo| 3 

.JLoJI |JjO 

3. . IjjjZ Vqj i_9sjsJI /JuJ ■ ■ c IjjoJIe <^_)-iiJI OjL$ ul cu^>L> . . _>jj^ culc i 1 1 In II . . ^jjjuo^J 1(2) 

g93joJI ijjo IpjlaJul 3 4j3 I In nj I olo.inlgxJI jLi>l culSLob , . oLa-^>l3joJI Jj JijiJI > . ■ I In ! » u^"* "' H 

sSJlJLsj i_93-<-j >^b L^JlC i1oi--l.U <1>1>JI 03^ .. 

3 .. qJLaJ oljL-^j 3 JjLoj> s . . o^*-^ s^J-kuj J^^gJb >>ldl .. J-Js Lj3_>iSJI qJLc i_JLLII .. d>bill(3) 

dibVI cliul u I. ,n aj 03jjJI ob_> u^^lb 3 ijjjUI ul bxS .. oLls dibMJ ^3_ > i5J\ll ii>_)LaiJI gilsjo LqjI 

<3j I3J I 3 cilSLjii 3 cLya-il^) ^jjo Jl^LJI 3 cU-ujuoiloJ . . b^>3 



l^sJLJLS cAbuoJI gb«j ul Aaicl 

V UUI J^o-2- 
ob^JI &hJ J^o-3- 

jlpjaJU cicjb glnS 3I jb^> lSI ola^>l3je> L jvJLc J3.in"^JI u^J JIa> O3JJ U3\JI 3^ _>J3jjjevSJI g^j J->jO Ls^Jo 

I-julSJI |JjO jj^I U35j glj LdSjLiujI LsiJo AfJtjjjZ] I I-julS L^J ^.inOfJI ulS ul (jSijOoO i_juiSJI i_93jjJ cb^jujb 

3I 6_,ib U3^j .VS i_jul$ ijvJLc J3-o^JI i^uJb 4jj3jji5J\II i_jui5JI oibajo (j-^btjo ,jjO JJoj ijil cUiLszJI 

<5j ,jin> .11 II /vjixJI jJLJb 6_>93ijO 

OjJI ^jJo |j£ 3J0 ^jajLaJj Lg-ijlsii 'Ul J .'nij <LjJLc\II liS Jio tb_»il ,jJbl ljoju qJJk) sS_,Juo S 



L^jiaJU u^O^jl l-iiSJI jIszj-jIs 

i_iLSJI oLj3^jajo 6j£s joM \lb»jo oLS_HiiJI i_jJLcl a^Js 



LI>oJI 

jl^aJI ibaul 3 CiS^JI q^-Li i>° g9.9J°JI SrS^ SL^' c Jo>Mjo gjo 

oLsi«juoJI Jo; .ii o^j^jjJl tjij^li i—As boJb) cul JlOj.£:I dibMJ <L^juJL 

i3$J$jo ubx-o i>>3 JL> i_y3 ^| >i5++jCvSJU Lo^ 
ijjjjoJLoJI LjL>ls 03JUI3 ^aJI l _sdc -i^iaj d>b\)l Lol 

< iLsa-iuoJ I q 1 I .lOSl t\»> (JjO t_ju-ljjjl U^S^-ul i_S\JbJL 

^£JI 

jO.^ II 

ob'UI 



4s bll cil^a Lojj gbiJI JJi ij-b ajz±c\ \J 6>^>\JI 

J<).iO"^JI ^j^a^JI ijjo i-jtiSJI t>SJs Jii glnollg jj$j+a$J\ 6>^>l 

tLjCvSj U3SL1 JiS i_j^-II uiQg.i ul 1 _s^ajuJ \l LqjI3 i_j^-II u^gi lJvJLc 
gjjOjaJI J3LJU0 i_s\S bijLszjjj^ i-Sp* \JI i-BjjI^loJNj ijja-iiJI cLo^9 lLLJLc _>^3J .iJJ-lJS 



!i_sJLJb) u^Sj ij^jjj _>i^\ll ijjo b^>btiS />Li-aj LpJ^i sJ^-ll oibsjoJU <*j-ujjJ\j 
(%99 ^1 Loj_, J-aJ '6j+£ 4>_,jJ gprb)i_jii5JI S+j Jjsjo-1- 

Tjjjl liloi> l_lLS u £ kljajl bxiL^> l_S\-ijl9 SjbtS clj_»i -Vj_)l LoJliJ> i_S\-iJ I 3^1 l_L.L-»qJLl I3 

! £ ; In I Lj i_iLSJI (>C 6JUJ3 i_iLSJI oba-o.in ^JlC 3 i_jjLSJI /x-ojl3 1 i_iLSJU u^jj^S 

03^ qjuo sSjjL»il iJs^j I i^Js v_j^SJI gjjj sSjJI gSsjoJI ^ iijSsio _,sjo\II dJb dJjJ ojujI lo lia Jois 

Jj tUjbt^JI oLjioJI (_jJI Cll<)-£>3 />uj !_JvjO- I_>jJ^ jJqjuI ul -Vj_)l il l_S\JjlS Sjb^ 1> C ^*jl bom+> i_SOj\J3 

i_sv£3 <*]<)£-hjj JujI Lo A>L-J3 i_jui5JLj q.<-ii"^joJI cuj3_pil\ll ^jjoJLszJI gsl3joJI !_yS cue 6j_»iLuO wljajl 1-S3J-J 

!<LjoJLc 85I3JO 

0i3^3 yoAszj Ls.j_ajjuo i_svj^_>2x>3 g93joJI Jjjl Lo i3J>3J ^JiiJI 3^1 i^mSjJ ^^Ij-^i uj^j ui| 

.i_iLSJI 4jIa> ^j-i-uuu <LJb«joJI 

+ 

.CuJU J T y£>3J 4J3jOJ2$ JLoJI ^jjO _>j-iSJI JjsjoJI > ■ I In 1 1 _ J J 

(%50 4>jAj gprbJ^s^jjoiJI Jsxji-2- 
Jl oiLajo Jq«j uLSuO ^ u\ll 

(!_>iSI Jj)4jjJuo /xcLLo aj-£>l s^s 

6j_*iiLyO JujI Lo qjuo jL>l3 _>j3jjuo5JI Jj*x> (_sJ| c L>3jI ul s jJ J-^j-jI qjb 6 V^n9l Lo 3^ lia /v2j 

l.ii3S3 6JulC ^Lj i_s\jJI 6_>^>\Jb i5jil 34S JjajoJI dJJi U3^ij_< J j _>j3jjuO^JI g.i Laj cuJLoX ub ,jjO^I Ia^js 
Lo gslsJI Sr s\Ss . cUjJuoJI l _svS a] qjL^> oiLsjo J03J \J _>j3jj-o^ clj^i Jj_)I \J LL9 clbj ^i.. In?i 
jjlC jLjjaJI i_sOL ul L jJ| l_>«J^ _j lo ■ il liLoJLs cUjJuoJI oibtjo ijvSjl >SsjuO ijj_)jlj\JI i_93-iaj s j\S u^^szj 
jl^jsJI uLS 3J (>ais2J ^cL>jl S.. InV ..il \J l _sJLJb3 Jj_,l Lo u^Jiic uLS ^jb L>LojI Lojj3 i_sOs_>iSJ\JI 133^^1 

,Jj%aJI i-jO'L^) /^S>\juJ\ gj InV » ■ 1 1 ^_s^ls Jj%joJI !jjO Lxig-iuitgo 

+ 

. v" « » « 1 1 jL^tJI Jj-^)^ q In . 1 13^0 ^U^jxC Jj^joJI i_svjuO A>b vj^-ijj 

!( J^uL9)ob'\JI s^J J^o-3- 

1 I_>jJ^ l _gSAj3 Ijlv> q.in"^gju ul JiSij il| bjbl clj-^i \J l _sJLc _j^_ ) jJl3)i_i_ > S2S ^jjaj 

(SfJ-C (jajJbtj g, . lo I Lj uLS li| Ju^o9l)bb->l ^J^^-ia c IjOJ«- (_s\i>- 3I CU3J3 d>Lj\ll <ijoL>- (_sJ^: 

ub) Loj_>9 jj^jj^oiJI <^JjLuj jj-C clJ| _>JajJI i_>^x>j bj_»i i-Sj. .111 i si-SB Lj3+j L° ^b%j{ I_>jJlS i-jiSju 



(jj I A^J /xilo |j£ 6_jLc uLS 3J 4JLaJI i-S>C cj gj^JuJ Louo cLoj*>- uLS (jvi^- 3I LaJL>jO O3JLII 

+ 

u io? 1 ) ! qju^^aJ I I^j^juj ^3 q ..id d>b\ll _>2j^j OiSls Lojj ijjjJJ ii>b\)l Jj-^^j clJLxc i_yjs &>h^ c iiiSj jc»sj 
!!!(qJL^>3J ipsjoJ JloJI l >o_> : 4SJI gii Jli_>j l jja)\{j^a^\ Ah Jio l _sJLc ^jj_>-k> i>b JsjJI 



CiLiSJjol jUij^AII Ljb 

CJ33J \jjS$j bJb 

ij^jLaj 3^9 Jl>3 LoJjI i_>L5JI LqjI 3 CiLiSuoJI i_yjs u^ ? .' ljJ-C J3-q^JI <*j$si^> iS\j i_s\S />^fi>\ll 3 Lszj l_j 

qj LugJ ^bj%j i^fLlSJI 1 ij.>»il 3^ 

_)J3jjuCv5JI gs\$x>-2 

cdl$3 J03J \l u^JI -i^J cu_)3j j j i_svS Lfi> Jlio 6_>ib 3I 6i3^3j0 _>j£ J3JJI u nv\ i_s\S _jj3jjj&SJI oil$3 u\l ^3! 

ci^JUaoJI gloo II 3I _)J3jjuCv5JI i_JUo /xju 6^3^-3x3 U3SL1 J3JJI i_Jbil SrS^ 3 CJLS3 iSJ>s JL> i_s\S b-ib 

oli^>l3jcxJI iix>l _)Liujl qxjj-oJ UJb 
d>b\JI s+j gslsjo-3 

qS3J3jO a^j^jj i-Sl i_^Lol 6JlC i_svS t9jS guS L^oij l _sJLc _>93J I-\j Ia> <i3$jsu> 3J gptJj 0^°°° ^s' 

gJaoJI Ori^J ^j^-j J>v buo <_sl dJJjJ JSLjiu <us i_jLcibJI <jb\)l £.3^3x1 Lib 

£l^> O3SJ 3jI l _s\Juojl 



i_s\JLc i_aS3juO g. hlb ^^3 sS_p»l i_s\JI cihji (jjo uiJLjsj o\L*jO liiiLdU 3jJLaS\ll i-j^JjJ ul sSjJqj <^>s o-* 
i_ h »jJol3joJU i_ySLalll3 1 _svjoJLszJI 4S3^-i-lijoJ I 3 il_>9\JI lS3j^ujuo L^JuO sb_«il 6JlC 

i_sOLJLS U3ii cLoAiioJI J3jJb l 3isjij bvS 4JLo9\ll <-j^jjs> oMjsjoJI ub J3JJI o^°^ 

diA>-\ll3 boJli J.(-iq\ll i_sJ-C J3.n^Jb O3J0J4J lolb /x^jV 
L^JLc J3.n-^JI <*}$Quuj *_s^\ qibk>\lb ^LaJI sS3ijjjLoJI £.Lqj_>\J IjJaj 

d«b\ll g+j Jj»jo3- 

:ilio liJbJI /JLsdl J3^ ^j- 1 ^! ^ v-^.' L$ Lo N _>,v2ij as «_wJ_>iJ I lids ol i,^- ^yi 

i_sULJLS i_*jJ_>JI g 1 ,n\ JloS 

6_>3j-o CI3J-J IpjJLc J3.n^JI <*]<)£-hj |_^c M .(-i*) vijb\) I3 _>j3jjuoilb CjJj3S Lo lil _>2jaJI ^Laitj^l IjJai 

4^Sj3 i »'»^ 3I 4jJ3_>iiJI t »'»^ 

_>J3 T uuCv5JI Jj*jo2- 

qiLS JjOJaJ l_sJ-C 1 _j_!j^>LqJ I /)J>S gOoJajoJI |JjO 6jjS!^> ^XJj^I) JjJ ,JjO U3^ij_oJ £.SjJI l-l£j />Loodi\JI u\J 

jb^jaJI i^svic J3-oaJU Ooj\ll oLaSbJI 



ob\ll J^>3- 



Jl /VJ U3I 1_j-jJ_>JI 

^£JI ,>Lol) 



T jjJ*JI 

.... "ij^jLSioJI 3 CUiloJI CU>UI ^jjO ClaJLuJI /*^>" 3^1 InOS A>l3 Cl_S^-»i Li^-C i_S\j-J_>J i_SvS i_>JuOul£:I 

T>sl^j Js\)l s toc*^ Js\JI s^l sjLUI 

. lasx> s LuoJ ^sOLc\)l s^i "! qlolS tis^aJ d>bl i_J.^)Laj 1 _sojI (.jdc" d>b\ll T^l 3 

T jjjctJLi >»aijoJI lift (.svlc ojuexicl liLoJ 

! U3JjJI (jvJLc JoxiaJ 1 u^)L> Ji^iju <ijj3_ > iSJ\ll 6jbtiJI 3 1 />lc JSL^iu djbtiJI uil 
ILioJ - cuJUl i_>b_«^iMJ 1 i^h ^-" 3 /xseaJI 6_>*si^> <isi]a3 tlj^lu i_sJbl \l i_s\jjU) 1 ^iR)^ sSjJqj c l^>s jjO 3 

: Lho> \J 
100% J J-^j 

.<*sLuj}\ ,A^> Js loJS Js I .11 4sdLjJI /vh-^J JLoi^s-l ^j-jjju* 

li^j 4iicLo oLjL^a-l |j£ klcajl ul U^bs-L^u dJJjJ i<Ujba>-\JI />ls_>\Jb ^3^0 sSib-oul ul yoJLcl .... T^^l 



T J-aSl Lxpjls .. "iiJuJLaJI 6_)LaJls <^tJI qjus_>iU\ll 6jLsJI o-V SH^I ij_>S JLa Jj3> 1^ 

(jjjjjjl i_SvS I^Ljulj^I 6jjJiS l_lb_j^AI bu_>_>iSI U3SJ ul 1-jJ*J CIjl>jJI CUJ3_)ji5J\l| 6_jb«JI uU) LjJoj lg 

cL f J3_ > i5J\l| SjLaJI oli oLSj^iJI |>° JJ-fiJI ub £u<ajl gslsJIs ^UpsJI Jibs- |>° O^S - vIlJ LsJ I3 i_s\jUI 
cu^lJI <^u Sj jS}M\ qjjbtJI oLS^ji-ll sLiub />l9 i>° '-^ ^h^-> TliLaJ .ebjl i_sl Ca^jjI qj^JI 

^_>2jO sSl OsJj3 .cd\L> |>o ^j^^l i_sJ-C SSSjO OtO^ J^b> Ch ^g* 8 &L>JI uLSuoilLi cub (jJb 

_>jJlSJI tlajL^-l (_sJ| < >il t6j^xi\ (jjo o\lb*jCxJI s jvS i_s\S JI3 .Jj3jOuJI3 i>j I i\J I3 ^3^-0^11 cuijLj-j 

UI3 1u jJjAJI |JjO OiLQjLojl 0L$_HiiJI (JjO _>jJLSJ I ul tljjJ^JI §SSj>J O^S ■ q J^-JI 'bJSjjiJ^JI ol^jjijl (JjO 

.t^jaJI <ijJ3_ > i5J\ll iijbtJI ^ bs-LijI i-Sj-^J <ioiUJI oI3Jl^I ^ 

uOSL> ^1 LSi3J qiaJI ^J3_>iSJ\JI iijbtJI uL /x^Sljil3 /j^jO^S 3^1 5 . 1 hll i3ij Sr y3 1 _sOul>lcI <Sa\\$ 
Jjil /xSjuO ^i5JI ul ^Asij^jys .^s^iSJill OjbtiJI JJI3S />j3>I 3^ Ij^S .£Lij\II gSj dJjus gj-JI i-aJLSLi 

qjex^jcxjl t^JaiiJI oi& 



T Sr svjCx9j3l |_)jj3joJLo ^3.100 



3I u3J_jiJb :qiiol physical. 3I sSiLo LqjI ^_s^->^.3 .ob*iJuoJl3 gJL-oJI ^jjo clj-ojoJ o^ ^ L° u-jsjoJLoJI :3g 
:qiiol3 Digital <_sl .q^ujuoj ^ s^jJI guJuoJI 3! 4izJLuJI v. iooi ^aSj .isJL> qJ £^,5^ <_sl 3! i_>L$ 
.^s^iSJVI vbUb ^LajloJ ul s^Joi^aJ c^b .CxJI l _ s dc ^IcL^uoJI jL>\JI 3! ^s^U^JI 



TcUJajjilVI 6_>bsJI l _sdc <i+j$^j\sx}\ ^o^JLsaJ I fi\ JbxcUl gjllo i-JLej Jjj> ^u-li 

ijjo 1 _sulQjJI i_jjI>JLi />Loo^di\JI qj <) I In nJ I 6_)<) .io I b cuj3_)ji5J\JI OjbtJI jLiuul />Jlc i_iLj-uI /v£jI a>I .4g 

ijjo 1 _svjlQjJI gjUoJI l _s\JLc >_jJLszj ul JbexciJI 6_>N lS jJLoJl3 <_Sjli\J I3 ^^jjjuJI vjbsJI uL^-^s g9>oJI 

.CJ_>Ij\JI (jdc g^JLI ibis gS>oJI a , .n I ijvU gS>oJI 



3I cLa-btjJ lLLe9<)j i_ju^j3 J-^jO ijvlc 1 _$j1s2jJI3 JjisJI £03 Tq.19 . II (jjo _>iSI gpejj ul §9<>jJ />>£jl 

ClJLjjLQj 



:i_j_«-j;^l i_svJ I gp«j\ll ^jjo <i_ujjjdb :5g 

i_jiiSJI Jjsjo :\lsl 

_y c^j-uxSJ I gjjj Jj^jO : Lj b 

ib\)l Jj** :Ub 

CjSL£>$ l _SUSJs .4jOJlOjoJI i_S\S ^^jjuOlSJI J->jO 3I l_ilSJI J->jO &i>3 i^H ij^ &"° ^joil-E CjSL£>$ '. qJa>MjO 

.i_sobJI 3I JsVI >^>oJI l_s\S d>b\ll Jjsjo 2^03 Jil bk> tioiLc 

Ci_s\-»ii I32AJJ ul /x^jLSuob ul ujjUI (JjO _^iSJI (jJo iOu_pj\ll 6j£i cbul i_yjs .cu+ao 6>d>llo J-buj-^j Ld> 

ul jj_>j sSaJI u^jjJI TI^LoJ .blu qs^lj /J Lpj\J c*j_>ijill _>j-c Ipjibtjo i_9ilcb oL^^jiJI <0j..,ioq 

LS^j^JI (JvJLc ijaJLaj ul A>3J \l| .CUjjLjijU ul J-J3 CUaJLoJj UI3 Jjj-Hjj\ <^j3cJ ul i^J i\li0 jJ.J-uJ sSjjLjiy 

,U3JjJJ qj-ujuJb <*jC^£jO j^jO^JI did! Jls T^l JSW\ cUgllo ^ajuoJLo o^bii ul Jj_>j ill T^_ > i Jl iju ul J+S 
\jj£> ijjo ui)_>2JI .\$j->jU> fi*$j\ *\QszjJlJ\ CjuI^ levS .gsl^JI lidi l^idlbtij ul l3_,L3-l (jojbJI u r\v\ o^S 
!jja^gjLjuj i-jjlS u| LxjJI u<)gi hi uuu >--U-V3 .Ou_)ju\JI l 5\JLc <^s^j Q-^j Cl ^-^J o^i-J ^b ubj 3^ Jl^^ujJI 



© ^SvjbJI |>UjjJI §J0 /x^ljJ 



/>Sj— __JI '"'j 

clJUI i_so»I3jJI i-ju^JI <i£b-£> ljOLcs ul_).i Inll clcL^> l _sJ-C cuj3_)jiSJiJI 6jbtJI _>,Jb u^J^' 



<LuiSbuoJll- 
^iUl s ^IJJI jIsl^12- 



! _>iSl c L>__>_*_ijL>-j 

.>-jutSJI 6_jb%J3 u\j_v loll djbtJ ^dl cujlQjJL I__>jL 6_;b*JI t>° 

ijQ uj 6_>^JJ lSjj^uu ul Oi_jl ul9 £^3jLujJI i_s\3 .LajL-j />uu ^_ul5> ^_sl^ 3I cuJlJLqjJI ulj.. In 1 1 Ojbu jJojuJ 

.Q-ujJu O^jjJI ijjo i5_p>-l3 iOl^Jall Q^j-jj ijjo 6A>l3 lijjjJ^jO^C l _sJ-C In. .113JI J.iO"^9 .olj.i In 1 1 q^j_<i3 

Lpl.ioSl gjjjLKj ^ngJI Lp^gi go uLSj^iJI _>^|jj jLszj-jI ^jjlsboj In.. .113JI />3£j) 6Jjs-l3 qln"^o i_y3 jLjjjAU 

(.^jjliboJI Jj>I (jjo >>^J SSSjO ;JjO ^JpsiJ ul O3JJI gliaj ils .U3jJJ 

fi\ g-aJ>i fi\ u^iaitJJjjj Jj3> ^ul_).. Inll _>^ljj jLs2j-j\I ^3 .n i $£> lo .il^uS^JI /Jlc q^JiiiJI J3>i §03 0\l I3 
Jj3> TcLjjiSLuoJ^ ^3^1 Lol$ O^Sj-oj 3I u <no>;. ..i />l jjLiiJI cM^j ^JlC :> I 3_>.^-*jj J-fi>3 TiJ^ lo^S (_s^ijJ 

V . uULi ill 

it^ljJol 3 LujJ A>3j ,ul_). Inll djbtju cugjjji ,_s\j3>s .cuJuJLalJI < ul5LII 6j\sxj u\II i-S>Js 

i_uiJ I Jj%jO 3^3 In. ■ ■ 13J 1 1 ) 

osj>JI2) 

V UUU bj^LJI ^^13) 

Jj*jO ijjo ^SjjuijLO U3J_)JI i_sOLis .L^JL>jO i_s\9 L^S gjjJ 0_>_»iiUI Q$j-ijjJ\ l jjO cUcjjxC l _s\JLc J-<a^j In. » ■ 13J I 

.qjjJLaJI 6_,s^l ij^a dia .yjLSJI 

fi\ Cj&SjjI Tv—jtiSLI I _jLs2j-jI (jvlc 3^ Lo iU3_jlol &9sj0 gii9s .ilio U3_jlol S9sj0 (_sJ| l3jJajl 0VI3 

£; In ILi JjIeJI gjo Ted Jj> Lo In. "'3-II3 Ti^iSJI g+J i_svS ^aSLuoJI I'./itv />l Oilj J^3 T> ' ..Ino^jl 

TgU£> J^aJ ^t^Is Tu\l| I 6.1^ 



** J S \JI fi^W Li ^ul ** 



i_JLds .ol^iJI Lo =l_^ijJls s*JI Business- to- Business: t&j-^A} qZj-^JI- 

(j^j Lo oLoqlaoJI cLoJojI i_svj3s LpJLojftjO i_s»Ss <3jbiJI oAfi) i_y3 > i cUj3_)jiSJ\II OjLsjJI cALoLao 

.oLS_HtiJI ij^j I* <ijJ3_ > iSJ\ll Jjlq-^^ll CAI0I2J3 oLexJojuoJI 
oLSj^iJI (>o oLoa>JIs obtUuoJI s+j 3^3 Business-to-Consumer: dJL^j^juoJJ ^j^iJI- 

dULp^umoJU i_julSJI Vysius ujlal c^jji , dULpjLjmjoJU cUpoJI gij Jills- (jjo lpjMjolaj3 , ^ULgji-mjoJU 

S^+j di^ooJI ols <^L=tJI lia ^ Consumer-to-Consumer: dl^duoJJ di^duJI- 
lALd 

oliljjoJI JLsjO JLlD^ Lajl3 .oI_>jl>JI 3I cU-^t^iJI ^Ij^ill g^j Jja-I ijjo i^u_)jj\II (jvlc CI2930 

Ebay. Jijo ,>» c^j^^I l _sJLc 

032^ ^jJI il^s^JI />u2ij qjLaJI 6ia Consumer- to- Business: t&j-^A] dJL^duoJI- 

oLoJl> ql oL%jLiuO 

Jio QjlsjJI jjlc ol$ >J iJI Nonbusiness EC a^uj j+c <ius^UI 6_,L»j 

tjlHO ,_L>I (JjO 1jJ3_)ji5J\JI OjllSjJI ^jjO CLaJLjajO £.lsjl JjOJZj^JU CUclo^>\J I3 CUjUjJI ^LuJLjjji^oJI 

■ ijjLijJI <^joA>3 <LujljuJ£oJI OjN (jjjjjcaiJ 3I <Lijjlj j j3X>J I OjN 1 6.. ILSLi 
cui>ljJI oUoLiuJI gjjOJ> Jjcx^iju qjliJI dJai .oL-j_oJ3xJI (jjj Lo c|jj3_)jlSJ\II OjbtJI- 

JiLj JjOLjiu i_s\jJIs ^jjiJJ 4JL>IjJI ciSuL^iJI (jOLc />uu Lo ULc sj\jJIs clj^jlj-j^oJU 

L j\J| t^j^jjJI oL%juuO ^jjO JuUvj oUoLa^juJI dAoV; 0L03I&0JI 3I oLoJl>JI 3I i_>L>juuO.JI 
^jJLoLoJI i_jj_)Jj3 <5jjjlj j j3xJ I 6jN <^al$ (jjo A>JI (JjO i*3Jl£j i_svjJI oUoLiuJI l _sJ| i^^taJoo^oJI 

K, 

:i !! S05 a >*£J HI ^^juulJI <uJLox 

qjaivo^jo clJLojiJI oAdl .diJcaJ ul IjO 'uJLoC JLdl uL9 cljjJoJ^ gj-JI s jvjjJLoC cl_>>-l Jj>I ,jjO 

did! ijjo tjinoi uL9 yoJli O3J; 3I cLujljjj^ gjLJI ul$ lil Ja>ilj3 1L _Lfl_oj\JI i_s^S ^jO-^jJI 

3^) Oj^jJj LdljJi^ I3 s j^>LoJI UjJiJI (jjo Lug^juJ I JJI3I l _svS <_>l Jj 1jj3_)ji5J\II 6_,L>jJI i-iLo.i 1 lo i 

^^JoJI o^is Electronic fund Transfers. JIojoMJ q^Jsjiu^l cALs^JI ^^Joj 

JiLJI l _ssj I Lfi)A2J3 .6j-v.n\\ i_iLSj^iJI ijjo u^oajs ciSiLaaJI cbjL^jJI i-iL^jlj^j^jxJI jsLsju /J 
t^JLa oiLoLso ^jjaixi ^ cuj3_>iSJ\JI 6_,LaJI 1 ^jjJqj sSjJ^ EDI oLLJJ s jvJ3_ > i5J\ll 

clJLx) oLujl^j3jO |JjO IjjJJjJI oJLfi) QjO^L^OjoJI ol^jjiJI iljijl !_s\S i-jMumuj i5_^>l cALoLoo 

.i5_>i'l3 4,jLoJl> oLujl^j3x>3 <U_j^tiJI 1 _s\2j'L'S gjL^Lo l _sJ| 

LS iioJaJ^I 

QjuXJjS 4JLo 6iL) OUjjJ^JI J^> 2-03 .uLaSzJJ 6_>i3lLk)3 CL03_Jl2jO CjuI^ 4jJ^jjI_>jljjj\JI Lpj0^33 



6_jb*jJI" Q 1 ]ns*n u\s j^IlJI (JjO i^^MjoJI l jJ| Ld^ou3 Li>_j Liuj I3 i_s^dLo.JI UjiJI ,jjO i_iLuLg-uuuJI 
i_>L_ui\l| Jl>I .6_>jj^ 6j^£u cUj3_)ji5J\II 6jL*JI ol 11 hi _>jsJqj /vj /*j o^S S-P* "^JSjj^-I^I 

oKj-jiJI In i i-jL.i_.gju ^j3j <^jJ3_j__J\I| 6j1_*jJI oLd. 1 hi _JlC i_svS >u-~JI ^jOuJI (_sJ| Oil i_jnJI 
ij^j Lo <J_ooSLuoJI 6J_> _> Lj ->_>\J C-XjjJ 6_Li_jJI dJujJ _>>l i__x__J3 ^L-ijOjJk o\l3l?3J3_)_J I3 

Jiojj ^svJIs qj_ju_JI oLsLyJoJI (jjo > l_UI Ljj__Lij 1999 />Lc 1995 />Lc o^s •ol5 > __JI 

6_>^ oS^jJj qjl q_>_,_J .i_s\^>l_>I9\JI gslsJI i-jjbtj _5N-->3 oNjjtJk C_JI l _sJLc oLilcill 

qjLiJLo gslsjo LjjjjJ Lj^juO _>jJ__JIs .i__j_)_j\ll <^5L*_j_u l _jJLc gS<)£> LpJ 0__*_ul />ja-tJI q h . i »)juO 3I 

General Motors Jlx_^> ^j-^ cx__iut 1999 />Lc ^ .oLosL-oJL 
qJL_s 98000 l _ 5 \J_= sSs^Js http://www.gm, com L^e^ l _ 5 J_c 0I03JL20JI ^ ^--=t_o 18000 

.l£jil_33 Lj^jLoJ_>3 <j_Ij_v_JI oL^t-JuO (_sJ| 

:cUj5>_J-II OjbsJJ 6aJLa*-JI cuoiaJI «te*jJaJI 

qjjJLsdl L^j_L_o j3__j i_JI_jlo LpjLs iJjJ_> JL>jO i_s>3 -VjA> /J-E j_j_Z) <^3j__J\II djLsJI u\l3 
. qaJLjxjJI ^o^JLszJ I ijjo u /Q<?i (jvlc JuOu-ii cijj3_p_vJ\ll 6_>biJI uli uLcaJJ fi-->ls S£S .^jJaJk 

i_y_! <lSilc qJ Jcsj ^g. .hll /JLaJI l _gj3__j_JLi qsilc L#J i_soJI j3jo\II (>o ^^-jjuJII) 

.obiLc\ll Jio |>° Cij_>_j\ll /Jlc 

/>Ia>__ujI3 >IS--j J->l oLSL^jL-Jlj qj^jOjjJI oUil ,jjO (jSLexJI LiL>l /xjJSju _>k).».».o,.xJ I />3__:2) 

.cUj3_ > __J\ll i_93__JI cLiijIs gslsjo 

,0».jxail qj i_S > »_*iucx.J I -J^JL-j L-UI3 . -IJL^ujloJJ 
.<i + j3_ > __J\JI 6jb_JI s ^Jl>__i J jjO />__l ^ <iJloJI i_9l3__j\ll3 Jg-JI I^ULexJI _. j I^jCxJ I jolcA) 

.Cx_JI /JLc ^ 1^4 1^ i>b <ULoJI olslij^l ui loS 

oL_l_a_sl (jdc -SsS j_jLj 1^3 ^_l_a_S\ll _S3_JLi <Jojs^__J\II 6jLa_JI _La_9\l| /xic5) 

.J3JJI oLi. I. a; gig /JLsJI 

6jl_l3 JLojz__jjI J33\j__oJI />_<a__JI 3_b oLo3J__oJI ^Jcul /x___9 :oLx>3JLs_aJI tjaxJail 6_,I_I6) 
/)U_JI JjoLSj ,_sJ I tioJdjAII JJjsj Jio >>o jSjo\JI i>° JJ'^H s^hg.i /jJLsdl Iid3) .q + J3_ > __J\ll ii>jb_JI 

. i_S>>l3 i+i-JIs chO^Is JoJos-iJI OaJ-ul <isl_AJLi 

i__jlSuoJI ijiJL> sS_^>j i_jnjJI oLJLojdl .cUjbtJI oLLkijcaJJ i.svjO-ijJjJI l _^9JuJl3 <^j_ijjb£xJI7) 

1 _3 :V 9JlJI :tiiL>\ll ijdc <Uiol .cijiLic\ll oiLoLsioJI o-c l>v^ wJdLiti V ^sj^i^l oiLolsioJU 
.<ijSL£> sJLxxc i_s\jS <jjJ3_>i5J\JI oiLoLsioJU qjjbtjJI oLjLujl>JI i_svS 

/>3lsiJI iJjO >ti5JI J->lAj I-JLJL-01JLI3 6Jlv> 6j^£U ^jJ3jjlSJ\I| 6_,1>jJI jljj ul i_jC£J .6_,li\ll8) 

/>JLc i_s^9 6JjJl> oLjJqj iJLjJljlSIs jJ^u ljJI .jh.iOi Jl9 >iJuoJI uls qjJS_>i5J\JI qjjLaJI />JLc 

' .o,b\JI 

cLjs,^^! 6jL>JI /JLc i^s Ia-> ^jo^jo <vsiL>\ll3 qjuajUJI j3jo\JI i_9\L=-\) I3 qjjL^JI l j-^ J Is-qJ 1 9 ) 

£x> JjoLszJI cujs^s ijJjju\II >»j-iaju ^jJ^I? 'VsjLa.JI j<yAJI (jjo .cLyeJLsill jl^j^VI Lo<).ct> 

.qju^>_)iiJI 

<_> b3J3_J I3 0L132JJI /J-C Jja3 ijjo cUj3_)jlSJ\II OjbiJLi Vi< \y \Sj>-\ />aJLc A>^J3 i_S_>^ll0) 
/j^lszJ ^j-j-aJLj 4xxj^jO qjJ3_>i5Uil| 6_>btJI ul Lo5 .PjoLszJI <LojL-ijJIs sl.iQ^-Vllg ^j-jLiijL>JI <jjeJaj\Jl3 

. l _sviL»_oJSjoJ I3 i_ji.iSJI j->lu$ o\JLaj\Jl3 <^%^Jl3 ^.ujJulj^JI 



ijjj Id oLoftl&oJI PjoJsul Jjoajuuuu Wal Mart Ojlo JI3 

ioLwuuuvi^joJI 



2001 />Lc i_S\S LjjjL^juO /iSXZtS l-lLlyuoJI _yOJ*>- i_S\9 /JLsiJI i_SvS O^j^jj _)j^l OjLo JI3 Q^j-jj jjljlSZJ 

iLiajisLuoJIs .(_9>j-jJI gbtJI i>°-4! ^ J J "'-£ jl ' A^JI 1-^ o^S -S^S* *->$Aj 220 ^\\ J^>$ 
cwii s svlls .q+jJiJI JLexai^jl ^h.ll ,_sJ| qj>bu L_jjL Jjjj OjLo JI3 Montgomery Ward. 

JjJLaJ sJvjlSZj Loj5 .Ljjji^ Lo^9 6cLa$3 cuJlaaj JjOJill £ j h ; .111 cuJloJI 6jli\ll3 gLu^llj ^Jj^jlJI />L^jiS| 
,_S\JI sSigj cui>l-lJI oLiexsdl JLy^gJ ul La5> , L j\J I <^a+3 gSj ,_sJj sSi^j i^SjJ^ ctfj^ijJI 6jlil qjalS 
4-<oL> oLj*jO_jJ3 oKj^jJk clJ\I| i_j.jajl<ptJI JIol2*j-jLi OjLo JI3 i^uols h^IJjlIs .(jjLjJJ .J-oSl QjoJo- 
Ldlijjjjja- J03J ul gljJaJ OjLo JI3 .qj'li A^j ijslS ujJlJ lidl l __ f SJ3 .<ijJL>ljJI L^jLJLex£: Jlv>jj ,_L>I (Jjj 

.oLSjjjjJI c UiLi l _sJ-C ijjiiJJ LqjI LjjJuLj £x>3 L_!ji3_jjO J_^o 



JLo uls .ilio lU jj-jiiJI |JjO i_iUjoJI JuuO L_j3_>2j Lo^ djl>jjl ^jSUJ 6A>9joJI 0>(P>-\ll3 oKj-jjjJI 

dJJi JjJ ijjo LiJijjjj _AJ cisdLii ,J£J _>LSJI Ljjjijjjo ,_sJl ejL-dCaJ^ cJJjJJ <^j_>(>_jJj >ijLqj />Aqj OjLo 

.i3_juoJI 



ijjjjJI > ■ I leu jjJiJIs .ijjjjjJI > ■ I hi jjJjJI 4j_92^> <)j5> oLJLojJI Jlv>jj i_jJ I tLxljJI i-iL-oj^JI />j3>I Jl>I 
gjLi uli .oU^VII i-JLcl i_y3j i_sv^>LoJI i_sv£S ■&j5 J -" 0LJL0-C i_j-«j_)J3 oli3_p«joJI 6jli\J u^jLjAJI <jj3s 
oLi3_ptx> . 4ajLo ciJlsd) l jJ| sSijj |_jJ3juuJI <j^j Lo ij_>aJl3 Luljj i3_juoJl3 . Q^jjslu Ljuu cij_p«jJI 

lr)<> oil qj_jj*JI <lcL i5_>+S uls .dJjJs .iijj-jLi- tL^LuO 3I Qsu\*£> yjO^ 3I Oij^-jjo gJLj 3I OJulj 

" Collaborative 3+^JI 031^1" cuLxc cLiul (.sJLc o^Lo JI3 cU>Lcj oj>j 

3^ ujdc JLaj^JI ,_sJLc />^jis>os qJ>aiJI 4clj sAcUduoJ Forecasting and Replenishment CFAR 

l _jJ| _/AL>\JI _joJLc ^jjo ^JLojzJI uLi3^ej __L>I ^JLojdl iJiS<) _joj3 iJ}3jjjJI > ■ 1 hi i-jjjjiJI iSJjoJU Jl>3jo 
(JjO JJLfiJ /)ljjj\l| IJl6^3 .Jl>3joJI (JjuuJI Ijljjj Or'^Sj^b 1jj^*jJI ''-cL Ai^S ■ sJ\^j-!i>J I3 s jv2Sl3JI /JI2JI 

uls .I_>jja-l3 ,J«; . 1 1 6^3^-3x3 j.xt. LjjjS U3SL1 i_s^jJI < >\JL=*JI ul Lo^ i_>L3_ptxJI i_jJLaj 'uJLolC 

OiLc i_s\jJIs) Or'^SjJ -" 0i J Is-^jjJ u l Is^-Lijaj |jJ /J^jJJ^J qjjjJ.Sj-du cJq>. _/vjJl!1j U3?. h; ..n qJ_jjajJI 

.(i_sw3lxJI s jvS <ijjJLaj U3£j Lo 



Ljjji3_>jO Jj>l3 OjLo JI3 (jino . II J-U13 jjuuJI U3U2JI £3jjjJjO gu^>3J i_s\jJIs 4jJLJI cLo_oj_jJI jJqjI 

Warner Lambert. o^V ^Is jLUI 







f ' "J nil 




•< ► 


SAP 



CL£>b«JI < >L L-JI gl_p«jLj J jL "qjjjajJI £jlj J-£>s" />Uaj fi^SuB . u nQi II J-iiKJ (JjjuJI i_svS U3I2JI fjjjjiuoj 

JljoJ3 ^xjuJI i_S\9 U3I2JI iS>0 i_S\S t»_^>jj^JLoJI ollLuJI ^jJj^XJ /XjU .£33j_^JUcJI iJjO 1—IjjucAI jJj\$ 

.J^-^jJI ' . ■ I lr> I i_sJsl £)■■■' /) LflJU i_S^j>-l oLiLj3 oliL_JI 0Jai> JLcxSj-ujIj OjLo JI3 s\l$3 />d^!3 . u <o«JI 
,O_>+j0^J jJjIsJ &l-jJI u no i Jl .\-ui3 5-v~>JI i_s»S U3lsziJI isjjO l _sJ| cJLjjjl />Jj i_sJ3\ll Jl lids ,jjO tijjju 
i_sJ3\l| s+juJI SrS^S Pty\j U30 1 .1013 Lg_oLc u^SA^aj^ cL>_«_ij-JI 0Jl2i i_>_)juo\I jJjIs ^J-til t_s\ IoIo"^jO J iQi uuu 
cl>j^juJI ^jvJLc l _gSl3J 3! J-iaJ sJ^jJIs n->jLo JI3 L jJ| cJ-VsioJI cLsjjjuJI JL-j_,I /)oJ3 ./x£jI>I_)jiS| u^joAslkj 
q^jL^JI qg.,ioll l _svlc Jjlaiill joSj ul ^1 ^LJIsi l-iSL&s .OjjjAJ ^1 <S_y>\ 6_>j0 1$1juJjj$ qJ-lsioJI 

J-Ob Sr^ O^-^J"" ^ -i-*i>OL$ ^jjl^jjl qgj.nll 6Jl6} JLoJlAjajl /Vj03 .ClaJLil JSJ i_9<)j^jjl 1>I Ip I 3juuJI jIJlSjoJ 

.OjLo JI3 l _s*3 ob3_>i«joJI ^^jli^SAP Jl ol O-i 1 hi Jlo.S2i_«jjL/ O_>jj0^J 



Electronic 3I oULJU i_sOg_>i£Jill JiLJI Jil> i>° o»j<AI jjjlss o_>lo JI3 Lo JLcij\) I qJLxc 

I t^oijData Interchange EDI. 



: ^_JLJI gslsjoJI ^1 ^j^iil 
www.amazon.com 
www, bn.com 
www, buy.com 

6Jl£1 (J^j U_,l9 .<_jl^lSJ I 3^13 A>l3 giiJuO (jj^: _>SjJlj-j i_^S .oLaiJuoJI (JjO JliAsiII g^j g9l3joJI 6iO> 
. JJLsiJI gjo _>joil| >>l l _svS gptxj_uj qJiUI g5l3joJI 0A£s |>° dii^j ,jja QjJJ^uj\$ .cuiLJI gsl3joJI 



<v^j-)JI oL^j^oJI Jio ^jcsjjJI j^c ol$_niJI ^ >+^JI Nonbusiness EC: ^jcsjj jj^c q^jiUI 0jL*j- 

.(jjljjJI ^jOJl>3 '^-ajXjoJ^JxJ I iijN ^jj^ijJCtiJ 

TT L^^yk)^ ^jOAcLujy ijjo 11 q ho ill djoi fi^s\ fii 

/>LuJU SL-uA)l ,j£ l J\JlC ^3 i_SUX£S l_i-»-iJC> 

u gjOj=r3 63CJJL1 />3iij ijm>M.-^J SS3J0 LijJ ul ^OjSlA 

u . hyjl |JjO _>j_^SJ I jS^^-uJ OJ_>ij\JI JLcxs^-uil JM.i» (J^S "^i^ 
La_>ji3 ilio oLcjjjJI goja- Jlo^cL />LaU 
oljLayU J-iiJj i-2j_)Lax> ..JLali Oc)fL»_«jj i_jKjoJI i_svS lo>-uJ 

qjjajjJI ^ui q^^^ll 6_,b«dl uli Jsill s.. h'.' 

Jj gUuuoJI _>2j J J (JjJLOjJ gjjj V l_S^.gS S^Jj "^J-jiJI i_sJULl3 ollL.iO. pll JijO 1.9. i kill l^ioj I ,JjO 

Iu-jLII 6JlcLjjloJ q^clojjs-l q^^^i l _s^s Ids.^ 6JlcL*jloJ Lis js-^j JsL 

/x^jjIsj '^oJSLi cLl&LuAII 3 u . hgjpJI (JjO juSJI _>+Ssj 
TT <^usjJSJ)J\ 6jLaJI ujO-o JJi Ji>Jj Jj5> 
u<>jjJI .. qsdL-oJI .. 6_>btiJI tjjz&o 3^ 

TT dLli/)Jj ul J<>i2x> .. 6jLujsxj g^jJ i_s^#3 

: ^Js^^JI iijbsJI £.IsjI £sj o^+idNonbusiness EC 

q+Jpr si lijsj ttJs^iUI iijbej cjLS cIsjj CJ_>ij\JI j^c/vli 
©qjjijj _>ji L^jl ijjo /xiijJLi qjJs_>i5J\JI 6jbtJlj >i^»jc>-oj lipJ Cij_>ijil| jj-c i_s*^9 

l _5^j> 3I u iOO"^o _>2j^ju g. IoILj £.Ljs qjs-lJI obtxjuoJI u <t?i qj gsl^J I ^jl L j\JLc sS_>jjs- LujJ 1 _sOL^j 

sSilsiJI Ldl_ > si*Aju 
cljiiS u^jLJ ij3-<-J JI^jO^II dili ul /j^joJI 

cl^^u oL%juuoJI gjjj />3iu q-j-J-^Sja 3I sS_>jj> 1 _^)_>2j0 qj 1 _s^3jji5JI S9sj0 gx> JL%JI |_pj-sj 

cljiaJI u-jLJLI jJlc gujJIs JsLi 3! Lii_ > sij J aj 

(_sJI q.. .noli Js^s ^jjcv.ni qJiL> ijjo qjxLouO-^JI LLaaJI jjiu >iljji^3 OuJI ^jJaJI (>c_)j^l 63CJJI Jbtjo 
JLqjMJ qj^LaJI 03^ g...noiL qsiLc qJLo J '6i\j3$ /i$ss$x> Js>i l _s\JLc_,ils JSJls qjiSuOoo qis^l 

. . .jIjjoJj-jIj U3A>lsij \J />^S Ldlil_>9l A>l ijjo dJJi ^Lo^j-js Lpjli q^j-oj^^J L) 

oLoJl>JLj _p»Lij ^^iljjjl §93jO i>^S 5.; >i10 
CLuiL>-l ul_>9 i5s!9 ilio 

oLcjjjJI gjaj> />^\ll 3 
qjdL-j l _svji oLoAitJIs 

q.._»jjLOj oljLjju-juul />JlQj ^_svcLo.i>) g93jO 

SSSS u+^jjo^S ^^U^ 1 ^JLj^l *~>S&. u ' Ch 
oiLjjIjjoJI i_9J>lo o-^- uAIjjoJ-I oLoJl>JI qsLS /vjJlOj fi^tjJ 
q . ..n> .iig3_ > ax) />JlCs gl_^>\ll q+>b o^ 3 J+jO^-I 6_>jj0 U35jl<^j i3_>i>-l q+>b ,jj03 




3I gS^I t^bjl l _sdc qjbtjo \J iJi^^li ij^oS JloJli L^jexCi ^ Ipjjs-Lo 3I JlexciU Jl>j li| 



vOjsu i^-iojlJ ciSjjtiJI 0LL0..C ul 4SI .LpJ^joj i_S_>>l oL^> ul 4SI .clcxjj LgjLji«jJo ol5_njJI ajLds 
oLS^ji s jv^s . 4J3AJI (jjo q+cLoj^-^l oloJcaJIs />Lu^l _>li ^lUi ljOLc JLo .elij^JI (_sJ-c u^.^-^JI 

i 0. IK .11 u <o 1 >J 3^1 i-jKjjJoJI 6Jl£> Jiil uls dJJjJ3 3I qje>3Sj> (jjo Jj^jOoJI j O^S ,< *# a! 



TTT... uIJUaS o^o_^ liLoJi ... 4^jJI >v c ^6_>i5LNI 6jb«iJLI ^^oJli 

fiSQAD uL9 

4szJL^JI J3I.U <ij3 />Ju (.93^3 

ULjO l _S\JLc ^Jjj ; lo'i' I I 4^juJuJLl3 

cJuljO 3I ^Ji+Sio 6_>is (_sJI gu3_ > iJLI ijj^j L0JI3 tijjajjJI !_sJI ijjtpJ \) <IjjoJl> <Liajlj-j3jO 4sdL-oJI />JlBjO uls 

^jLa^l(4siLijJI)qjojL>JI !_s\S JiojJ gxxi^joJLI qji^sio ibilsl (jJI 3I o^ 2 * 

O^o JuALumJI Lol 

j-tluli g_*jj I3 Jbtvo 3^s(CjJ_>ij\ll) 1JI3-01AII jj^I (jjo 3j3> 1J3JJJI3 
qjiLuJI /vjJlSj ijjo O-UnXjuumJ I (_s^3 i_Sp>-l jiLcLO Ipis tt«jl_> : «joJI 3I ,Jj3jojJI qJaaj Lol 
gOuL^joJU cU-oJcsJI gjjLiuxJI Jj3joJ cI_j3 OjjjS<]\ i_< Lui-ujjxxJ I ol03Sbt.ll UL!U3 

: ^Luuu ^LuuiJI 

oLSuL^ii _^j-C oloJctJI 3I &JL-aJJ clj_iijJl3 gj-JI i-iLXo^c i_s\#S .cUjsjjiSLIVI djbtJI i-aj_>2j i5_>>l djjo 
s jv5J cu^Jj 6_)btJI a 1 .10 1 ul Uoj_»ii ujjlJ ul 4SI .oij_ > siJI Ijld^ S-iJ^J ^ LcxSg .cu_>j3jju0^ 

.M fi\ ^3^-3 o*- j"' II iiijbej i_s»^9 clj_»ii3 JjO^ijLi 'uJLoX: ^Sls 



c 

oJLbJI 



^UjlJ />ULj! 

iijbsJI cALolao <_jJLds .olS^iJI Lo ^Lh^Is &*JI z&s Business-to-Business: q^j^iiil q^iJ 
. Ji^duoJU ol^iJI (>o oLojcJIs obtiJuoJI ^3 Business-to-Consumer: dJLji^juoJU ^ > ^iJI- 

6Jl& |JjO~£> {JjO jjuiSj dJLLg_uajuoJU l_ju.5LJ I Lj-SJj-K) UjLol . dULjjLJuULoJU 3jp«jJI g-U J\lj> k JjO IjjjiLolsiK) 

.^LsJI 

_p-T dJL?ji-^juoJ dl^duoJI ols .qjLaJI Ijj) ^ Consumer-to-Consumer: dl^i^oU JJL^duoJI- 

Ebay. Jio cj>iA)I l _sdc oN>oJI Jbtx> JLa L^ula .ol^i^JI 3I q..n> ..ill ^IjiVI 
olo-ii* 3I obsiuo ossinj oj-iJI ±\jS&\ qjbJI 6la Consumer-to-Business: aZj-^Ai JJL^ujuoJI- 

<Vv-iJI oLujl^j^xJI Jio < ^aj J JI jjlc oLS >J iJI j>o j^JI Nonbusiness EC: Qjlsjj t^vs^iSJI OjLsj- 

3I qjji j-j^joJ I 6jN 1 O i ILSj u na> Jj>-I l jjO cuj3_jji5J\JI 6jbtJI ,jjO ciaJLjax> £.I<)jI Jj0l2j-ijju ^-^cLouC^ I3 



© <U*S jjJI <_*iS cSjJI sJUaJI «»JUoi (>c vaJUaj <_Jlb JS cjjusl O^SLi ul v_*^j$ 



Q*£> s5Jl& O3SU {J^OJ. 

/>3iJL J^3 Jj c Lv>sls i^ujIjJ oLSjji gLoJul 

http://www.tri.net.sa/arabic/index.asp 

: ^iJJL^jiaJLoJL) t^j^iJI 

:// www. alshamergroup.com/ 

: dilgj-iuujoJLI tdipXjujuoJ I 
: a£>j->±A\ tdJLpXjujuoJ I 

.._)3Jj i_y3L 



:<Ljajj _>t2JI 
i^+SjijI jb 

fURL= http://www.tarafen.com/pagel.htm lhttp: //www. tarafen.com/pagel.htmf/URL1 



u <T?i II /^£>SU ^jJo |j£ 0I03I20 U^SluJ U3_,A2J oljjj^ Jj-JI ^_>ji3 U3jLol ClSjjiJLI °&}->li\\\- 

.ijJLjJI LpJLajj l _soJI i_jLi5JI £3j qjjLioJ 
■ OjLijil i_jii5JI g^jj oljjjJIs J+JI 4+i5uo iLLo:dJL^^u)JLI ^$^^112- 

.q^oJlc gjol^J ^Sj-jJ qj»jolj_>j g^jj fi$su. gu>_>juO : ^jjiJU ^LL^JL^jlcxJ 1 4- 
iSjjljIu i_s\3J l$stS$£> ^jJo |j£ l^jbtijuo />Jl2j jjOja-\ll JilpJI q^aojs- ilio q^tJj ^Sjj^-II 6 jbaj5- 

■ C l_j 1 1 qjlcV JLoJI (JjO Ju^ji-iuljg ijjjLJI 



qJloJI 

qjjb\Jl3 q^jiAJI oljL^u-juu\JI i_jjLSuo 

! - s 1 1 p. " . . 1 ft 1 1 - s 1 1 p. " 1 ■ ■ ft 1 1 

4JLojiII />oJs Lo §930 ^s3 uiLcl s-qj q2*j i^j ^^juuft^ cujJ ^^tji iLio q.,io> .11 II gjjJI oLLcc 

gLy£Li3 LdS_ >+ aj |_,5u0u0 dLLp-L^JLO 1 _^jO^OJ ul ^jSL&jVI gjUl CUo>-MjO lSJulC ) O^j-jA] dl^^JUft-JI 

'. q^Jajj .>j-C qjJ3_>i5J| 6_>b*J 
gjjJI AszjLo oLoA^J §930 
0I03I20 ^jjO cLo-JlOj LoJ L03JXC q^jbtoJI g9l3joJI 
qJUill LiC3j^3jo ilio 



35Loljl aSj-jj /juooftjououooooouooooo /x^jLo 0I03I20JI JiLi Business-to-Business: qS >J iJJ q^_HjJll- 

i_S_p»\l| loo; II ol^_)_<i3 <L<d_)3jJI §9 130 £o yoJli JSL^iju 0I03I20JI JljuJu L^j\l TJlio £&Ju (jSuOuO 

cuLiuo §930 s^s www.simonsays.com 5930 Jio Business-to-Consumer: dJU^ooJU ^.,^112 - - 

i_jiiSJI g^jJ U3jLo\l 

vs^Suo 5930-1 ii>is>-sjoJI u^s^aJI Jio Consumer-to-Consumer: dJU^ooJU dJL^aoJB- - 
olSj^oJU s^sjIs oljLiu^jl />jloj ilio ^svobio 5930 Consumer-to-Business: q5 > ^aJLI dJL^aoJW- - 

Nonbusiness EC: cu^jj^ q J j 3 _ > iUI 6,1^5- 



^ss aSj^jjJl Jjysa %s\$x> ilio gJLJI J^Ui i5>>^J c^j^i Business-to-Business: ^_>^iiJLI qSj^iJI 

g9>oJI jlsj , ,q^.L^-^jloJU 6>^>^JI s+J g9>o (>o Mia Business-to-Consumer: di^duoD qSj^iJI- 

Consumer-to-Consumer: ^LI^jl^jloJU dJ^lduoJI- 

Vlio 

Consumer-to-Business: q^iJJ di^duoJI- 

gu>Lj_>jJI gS^jxJI j3_)j u itV .V13 gjob_>j Jj_)J iSjjJj Mix> 

L^jucxvD ,>° Sf-iL^oJI i-r^iJIs t^+^jiaJI gsl^joJI j^isti Jja Nonbusiness EC: cusjj ^Js^iUI a_>b«j- 



: Business-to-Business Js^JI £sJI 
:Business-to-Consumer\jroldl £^JI 

CbjoJjlJI OibtxJI gjj l-lL-Xjji 3I ^ULgjLJUULoJLI l_ll_*jjJLoJI gjjj >-U _)L^J <3-l_)jij JlijO 

:Consumer-to-Consumer^JLII £$JI 

i_>3i-Lo _)ljLi Jlio 

Consumer-to-BusinessigjIjJI e^JI 
Nonbusiness EC ^jjuoLaJI £.^1 

<*jjjd*M JLcxcMJ j^J\ ^Li^jlj^k^o tij^jjaJI JLexc\ll dl-5j_»ij lajL-j lj_>-}-> lev.} 



Business-to-Business^j^ijJLI ^j^iJI 
I BM a^j^jj ijjo ^jjLjiu jj^jjoS S^jj <^_)-»ij J-ijo 

Business-to-Consumer:di^jLoJU qSj^iJI 
Consumer-to-Consumer: JJL^jloJLJ ^LL^-^lJI 

->I_>9MJ gsl^jo jojx^u 3I ^L-tjiAU i_u_)jj\JI l _sJLc ul_>jj>' gjjj u in> iju Jijo 

Jijo 

http://www.tejarati.com/tejarati.html 
Consumer-to-Business: q^j^oJU di^uuoJI 

Nonbusiness EGLj»j, ^ q^s^iJI 6,b*j 
http:// www, islamway.com/bindex. php?section=donate 



SjftjLmJU Ol COjl^ .eUjAuJU gjuJb fi$A> <Jj\j3 JI3 Q£jmI$ .Ojlo JI3 ClSj-uJ dbU (jiO^LSl 

qSjmu ojujlsJI 4S>mJI wLb t^jouujuJg .djJLflupJI oIS>mJI jiasu (>o qj&£joJI gJLuuJI uiaa 

JUULof. Jjoc*jo OJI5 i <Uj5 < >a£JJI OjbeJU JjolajJ V$ <«LojJl9 <{Sjjjj glp-jJU i^jyLwjuJI <{£jjjj 

.<»jJ$jj£M\ OjlssJU 

JbldUc <UouJ $j<j «toauU>i TJaajuuu bio .yS-UJUi \jjj+>jS <Jj\j> JI5 Jjcjo v^\3 Old 

??Jj4ft*juj bLo Igb-jJU 6j.vguB.JI 6JL0-5JI 



gL>jJU i_s\SjjaJuJI go olsiLsdl <*jjOJJ t^ajLj-j 

ld>Lil_)j03 cuj3_>i5J\ll 6_,btJLi /x^S_>sii3 

i-Sjji-l 3£> o-C O^tJI JsL>l 

i^j>3 l jjO JL1V3 <1j-j3joLo 6jbeJ Ljjl L j\JLc Lg_a uuul (jSuOuO i_fJ-i2J 3 Ljiio i_sOVL^iil JjO^cI £j 6Jl^>3JI LjjI 3J 3 

ojIS <&j->jj iS\j JjoLsiJI i_s\S ujj3joJLo i_s^-*ii 

[^1. . i_sJ-c v_>3jojcajo 0J3JI o\J i_?jIs\Lc Sv^jiij /33SI Lo jl^I t&j-ili bl 
. . ^J3_>iSLN I i_sO_>bti l _s\JLc _>j3j \l sSjJI jAaJLi l^ao Jjolsiil 

l _yjJI JjI^aJI L _sdLc L^sdUol .V2J L^jIj _>,i2j Lojjis tjvSui-muJI oSj^l) go JjoLszJI Jjj^jul ol U^jLs-Ljj Jl^ULi 
lSI dLfil U3SL1 <3<)-uj cul JlOjlcI ils 6Jj>l3 cLaJoiuO L j\S Lul L0J3 cbJ3_>jiSJ\JI djbtJI ^jjo IqjJcxj 

qjiLsJI ijjLaiJI Jjjj-lo o-'- L^so JjoLsiJI qiSLiiuo 

tjiT^-l il 1 _^jL!lJo3 ul iSj\ o^j^lAi i^Ju-Oju _>jJuo^ Cfc" J ^.H" JI -'l u+J 'isMjdl i_S^ 0j9j^> i-S_>I il 

OjIjjuoV jJjIsJ gL«j\ll loh"> i^JaJ (jOJuljoJI JjJbtJI /vjJlSj3 (JvSu^jlJI |j£ oliLu gjO_> (jvS 

cLu_ptj /xji^-uj .. i_>jjuo\J jjjls OjLo JI3 c Uj>> sSaJI .. (jioo 1 Jl 3 c3^uuJI U3Lszi.JI Cj^* 
/>3Jij_oj i_s^jJI i-S^fil tjjLo JI3 <^_)_<i uls .. <V3jjiSLNI 6jb*jJU gL>ljJI Q^j-jj _/3 l_\3ej_^jl />JlC Lol .. Ldl 

.. 6JL>3joJI L^UjOJZJ .. l _SOjiiJI JjOJlJI Ia^j 

../x^iio ^^iLoLsio |_^C ( _sJLiejl i3<)-hjS , , lg y5uLjujuJ I t^SjjiJ JjJuJI Jl>I LoJulC 
Ipao JjoLsziJI sS3Sl ^3^ qjls L^jjiij jjyeLu i_svSlxjul1jJ I q^jji />3£J LoJulC Lol 

qj3ii^> jc>I (>l ijojLs gL>jJLI 6_> v.ionJI '6Ajj>^i\ ^ >J jjJ\ o^:d gL>jJLI Sr yi^aJI q^j^i ol Loj 

gL>jJJ 6JuJ>3JI 6_) V.naJI LjjI Lo3.cit> i_s\5ljljuljlJ I L^SJLoj i_s\jJI <^_>jiJI 6A^J o^Lj-ll ^>L> i3Jj0j 3+juJI i-S^S 

L?JL= JLs\JI ^JUL 

•-•Ai !jjO (o_)Lo CJI3 £lS_>ji))bl i— ^jmiSlj yx^lc g_*_J I cuLxC J^-uil IJl^j3 fiJ^SLa O3L2JI ij^-oj Ij^J 

. %90 tt^ujuj ^3jO .naJI c^JLcxsJI 

U$\SLU CUJ3_)ji5J\I| 6jbtJI J&q}$>-1S CbJ3_)jiSj\l| 6jL>jJL U3JjoLz*j \l /j^j^ cdSLjiuo dJJLdl i^_^jlJ3 

Loj LvoJLc gL>jJU s j\Sjj-oJI /j^jjI Oil ^SjL>jO.JI ,jjO iS\ cu Jl>3j \l OjLo 0JI3 a^j^jj 



Jj^j-oj /vij i3<)-uj Jj ijjL^jciJI (JjO £<p 4SI A>3J |>J dJjis gb>-jJLI OJuJs-^JI 6_j V.i-inJI t^j^iJI l^jl 

.oLSj-iiJLI o^Sj i_soJI &hJI <^bxc 

i' iI lexS OuLS 3J L j\i> i_s\SjLujuJI <3^j->l) £x> JjoLsiil >jcpjj i_sJ cLtj^juJli 
JlcLjjI ul U^Ls-Loj 3 gl>jJU Jlv>sJI ij3joJI i_su3> i_s\SjjjjuJI o^j^jj u\J 
ciSilszJI iS^si+jjj Lojs cijJ3_)ji5J\ll 6_jbijJI JI>jO J<p>-.\JLI /xSui5j_«i 
i_93j-oJL9 I^JLso^J _>»-iSJI lJLj3> u<)ii_^ Lgiio JjoLsiil /J u| <i$_HiiJI i>^3 

Jujl \l \l i_sJ J^iJ jj) U2J0 <**o>aJI aidl U3.1O..0. .11 l jj jJI cL^S\lli l 3\JL> 

^3^^^!' 6_,btJI Jb«> ^ J^jJI 

J^olaJI sSSL^jI i_sJ U^>j-»ii LevS <Uj3_>iSJ\l' 6_,btiJI ^JJ £j-*iiL^ AjJulC 
£3^<D3joJI />loj\J i_s\-i-oJ I /x_CjJI 6_><33joJI /X&iSjjiJ JlS I 3 ^s^SuLmuJ I />LuJU 



joSjIc />iL*jJI 

:i_sJUI JI<^ijlII cJLxi Jl29 .... JI3j^jJU ^j^juJLi 

iJIs^JI uK 

.i_ijjjo\I jjjIs ciS_)-»ii3 o_,Lo JI3 qZj-uj tj+j Lo qJL^>bJI cuj3_)jiSJ\II &_)1>jJI />j\j9 laJo 

gJLujJI u^isj i J 3j_« J LU ul Oil_jl3 .<3jp«jJlj gj-Jb fi$su OjLo JI3 <^_>_Jj3 OjLo JI3 q£>j-*1i dLL ^jjjl 

gL>jJU i_S\Su^jJUlJI O^j^MJ 6-VjJCsJI ClSjjiJI dJJj i_S*j0^jJlJ3 .OjJb^loJI olS^jjJI u <0?l (JjO CLO^joJI 

OjbsjJLi dLLLxc Jjoj»jo ijjI3 1 3jj3_)jiSLN I 6jb*jJb JjoLsiu V3 .cijojjiS gL>jJU ^j^u^-oJI t^Sjjii 

.q^S^U^JI 

ciSjjJj §x> dblsilc <*+OjJ 3>j 'l^juLiii ,_bl> TJ?o 1 .11 lilo uSA+suj i_i_)Lo JI3 J->jO i_svS OulS uls 

!gL>jJU 6_) V.ionJI 6JlO"3JI q^_HjJI i_s\SjL^juJI cul Lk>_>9 Ti_S_>=a-l ^j^li <>C iIoliJ-^j />l TgbrjJU 1 _s\SjLjjJlJI 

:^!<>aJI 

\J .joJlall i_s»S jj^I OjLo JI3 uLj /vSJ As e^.. i hi II cbJl i_s*-aS 'A^o c SrSvji /xiils /xSJLsd 

^^3 .i_s>>l oL$jji gjo o^s 'S^y ^9 cL_»ii\ll 6jLd> Jio cJa> jlos T/JLszJI ^ q^j^i _^l ul 

/xi+JLxil IsjsJojs IsjJcsj ul Lo| : '6j^.n\\ ol^^jJoJI ^JLLJ cJls ,cdoLujj TOjLo JI3 Jiz9 6ij CajLS Loj 
\l3 JLtsJI i^h ^j5j>--^ Ol -cJljLo3— Jjooi C*jl5 OjLo JI39 ItUoL-aj !!!!/xisio JjoLsiu ^ 3I tijjbtiJI 

© qjJ3_)JiSJI _>ji t^ajjJaj JjoLsiu ul _)lo.loi ul 

© ilaiSVI /JLc l _sdc <ijjs_ > i5J\ll 6_,btJI 6jKi "' cs-^sJI i_S^-^o>JS ^J-l J^^j l-j^ 

@ cJUJI ^jjJI jaSlji 



** ^Ul /.sJI ** 



6 j5 ^JLi qjj 5 _^\l| OjbsJI LlsiL^J N L^jJ^ 1 -1>S s^soJI JliI^bJI jsbtiJ iSjJI ^Luju^JI £, l_Vj\J I ,jjO JJLaJI 

.<j^,->.n\\ 

:oLuuuui5JoJl5 OlS>»JudU <VJ3>iiJlll 6jb«JI Jul^Sl) 

g-^SJ uls iJlJLUI i>° J-jJ-qJI gjoj .i_s\xJlc3 i^sJai Jjllaj ^1 iJ^aJI Jjllai g-^SJ <ijJ3>iUVI OjbtJI- 
i_s\S iMjos .oIq-uj^ Astjj-uj 6_j3^qj3 cijoJALo _>i^l cLSj_»ii3 J^»sl GtPSj^S 1 >^-£ j, - j - iJIj0 ^L^jI ^j-ji sSl 

(>c u\Lc\ll aszj dJia <*JLd\II c^qJLSJI ^jo %20 6jAS sjJIo ^j^j o-c g-vw <*S>jJj c*jJLcI 1997 />lc 

.OJ_>ijil| l _sdc q^j^iJI SSsjO l _sJLc uilc\JI ulS J1S3 .^Sj^idJ i_svJ>=r />Uaj gJi^> Jj=rl t^jo g;„orJ <b»l>JI 
(JjO £_)_<^il3 Jj-a9l3 i>a>-jl cbpsjoJI c^j^iJI u^)>C ulS A93 i ■ I loll lAgJ cu_ptjO qSjji i^ubij-iiils 

iiLio .cLjj3JI 0I03ISI0JI ^La-jjLjjj^ lno">3 gJjsJs cUaJlaos cLiul uiJlSLi u asLaL ' "VSjj^-NI cUjLsjJI- 

.%85 cu^ujuu cl,^^!! c^i_)li\JI i-aJlUI gJaS g.. ^ olSj-^iJI uls <^+J3_>i£JI oL^iuo 6>ili il>jl9 

ul g-Ja. .111 i_JKJI i_ilsdl uls q .g. . hll cJLaJI lilio .Ia> q.iO.ioV.n oljbtj cLiu| l _sdc 6jJloJI- 
i_jiSJI i_>laJI i_s\9 JoaS q.iO.cT^jjQ i^uJI (jxlc gsl<>jO Jctj u\ll ■oLil^jjaJLi u^ifcJ J^jO sSl ,jjO l^jjJ^lu 

www.dogtoys.com ! Jiul 

i_jl>_^jlI I qjJjxC JLoj^j-ajjI ^jJo o-'- , -'L3_p«joJI tjino"^! guxjjju <3jj3_)jlSJ\II 6_)L*jJI- 
^Ligji-majoJ I Jj3 iJjO sSjbtJ i_jJJo (jvic Jj.cntJLi IjuJ tiJLexsiJI ul9 i_jJSj^jJI />llaj i_sviS .Jjs>JI qJLuLiJLuj 

J ust-in-Times^LoJI g^sJI g^-oJI Jil> o^ c "-4Jqj JJL^ojoJI 

cuJLaSl ciSjjiJI s jJo2j Ia£13 i T S_p^jjuoJI ol 1 1 lo. nj L2S3 <1joJl>JI 3I guuuexJI i gbo^ju i^tauuJ I cuJLo^C- 

_jjo\I I Ia^ c(_<-jl_,i fi-i^-uJ .cijJ^II i^_<-jl3^JI g 1 1 .n ; I ^Jji a^j^l) ^iLli (jvlc Jllo jj^Is .Ipj-j-aSLuO (jOLc cujbti 

i_>LoJl>JI3 oL>jjuoJI l _svJLc J3.iO"^Jl3 JI3jo\JI gSi ^j+j Lo cLyuOjJI 6jjjJI tjino'^j cUj3jjlSJ\JI 6jL>jJI- 

clcUI q^Lul uls j^silil lidl Jib» |>°S .SubsiJI oLLexsdl q_ojJjLdl 6ilcl vv-^ <Vis>SJ^I 6jbsJI- 

.% 100 i_S^I j-iiij u+JjIi^ls (jjohgjoJIg 

ijjo (Jjo u^»^jl ou_pj\ll9 - cuSJLoAU I3 cuSJL^JI o\IL^u\ll ijlJISj cuj3jj^J\II 6_,L>jJI- 

Value Added Networks. qsUuJI ao^aJI olSL^i 

J-»4t-»aju3 iA> ij^jljaj cl^j^ij ^L%jI3 ujljjJI <5joA> u+ j J dC*j3 <^j-iiJI 6j^£> ^j+jjjszj JjO^iLi i5_p'l JJI3S3- 
U <10">3 i_9lj3\ll ijjo tjiol^-i II3 c*jja-Lj\ll gSjS oLoJl>JI3 i_iL>juuoJI JL-jj\I cLuuOjJI 6_>jijJI u LJLaj3 oLJLcxsiJI 

.JjolsiJI s j\S ^j3jjoJI 6iLj oiLol3jaJI iJlJKj 



ol s.. W; uju gJUl ^ i_9sj^juJLJ (j^bAH i>° ^s^iiJ^I o_>bsJI 0I9 oL>-\ll >v^JI ^s- 

_p*l i_s\S .qJ^^jjAj iSj>\ £o <^$j_»ij SjL^ij cb_)Lax>3 i^ujjjill l _sJLc S9I3J0JI ^jjo _>^iSJI i_svS 1J3JJJUJ 

g93jO OjLj jjO^JI /jjJLijjjl lil l_iSl^>l jjeAJI Ol Sr^ ■1_>A> C J'^l l_S*J-C J .|Q"*J Ol jJlSLijjJ jjAU 



■ gjLJI l _sJ| qJ3^jaju3 ^C_huju RcLajJI JL^jjl ,jjO ^S^^jloJI ,jSuoJ 

OjbtiJI Jjjj-lo o-C i^jlSi 3! ^jojMJI 0I03I20.JI l _sJLc J3.iO"^JI o-'Lj-" ^' "'I ^S' 

1 > I lo 1 CjjzS o| i_> (jvlc J3-o^JI Jja-I ijjo g^L^j^ />lil _>jo\I I i_9_>2ijijju .19 < JjLqjo^JI \^S$ .<*jJ$j£J\)\ 



.qju^>l_>19\JI oN>oJI grvS JI_>i-»iAll gux-uju ^vs^U^I djbtJI- 



oLlOuCSjO jjlC <_>LoJJsJl3 obljuuojl ^^j.Cl^tJ cl_,\ll3 0|jjl>JI JiLuU (jjLljU gUXjaJU CIjJ3jjlSJ\J| 6jL=5jJ|- 



._)Ls2j-j\l| u^UL> l_S\Jt2J L00O CO^JlS LoJ I g^jjU 1jJ3_p.SJ\l| 6_>bljJ|- 



.tl^^JI £j$h qjjjj l yii> l _sJ| S^jJI s^>3 £_)lsjiJI i_s\S J^l ^Sj<)jxi 



jo^Jc** OJ-^' iljflVI hv .11.1 dJjJ3 i6JL^dlj jlsij^iL £.Li ul gjLaJI |>o gbo^ju <^jJ3_>iiJ\ll 6_,LaJI- 



j+C. £jLaJ3 i_iL»jljuO I^SJLuOJ ul klJUJI /JLsiJI J3JJI Uj-JUULtg) (jjjJI UJjUJ gUXj^JU 4jJ3jji5J\I| 6jL>jJ|- 

.Oujju\JI jj-C cu&ol> i_iliL^ji l _s\JLc J<).iT^JI L^ijI ujgi hi .1113 .t^JL^AII /v^jIjJj i_y3 0_>93juO 



_>2jjJU CUclom^-^JI oLoJl>JI3 /VjiaJ I3 <=l>.ioll JljO ,JjO QjoLsdl l_>loJCfcJI gJj<>J _H"JL«J <V3_)J^\II 6_)L*jJ|- 

. l _S\JLcl 6cLq5j3 u no - iaJuO 

:cu>5>2JUI bjbeJU cloaJI oUjlaJII) 

.iLSJL^AUIs s,ULaJI o^JLajMJ bandwidth ^s^^> >±> JLj) u^jlJ- 

. c^C^j-ul^ jI^>jOuLj-jLi >i£ju CjJIjLo oL^tjO^JI >!9Jaj O^il- 
i_iLiLJI ACI353 0L0.1 JaJI u iO?i gjo cuj3_)ji5J\II 6_,bijJI i-iL^jO^ Oujju\II Jj«os SfJLo^C 

.LJL> 4jOA^ijuJLoJ I 

i_iLSu-jiJI oli3_>jo (_sJ| qsl^AJL i_s>>l cujj*j 1 _s»-hJs ^sJJ cl^>L> i_>lis_jjo ^1 ^^jjoJI .vs- 

,J-yg-LUjJI 

:<VJ5>2J1II ojbuD ctujuJI oUjl*JI2) 

/>LaJli QjuLiLi oLSjji 2-iuoJ u^JjS 6JlC .tLj3_>ji5J\l| OjbtJI J 1 h?i uu^iu AS 6>yaJI cds ,>C cUajUl 

(jOLc uL9 />lhi II lid* gJ3jajuJ3 .Qj^jLuoJI i_s^fi> 4SI ^S_>2X) J_£jjJI ,jjO ijjj-J i_^S ^«oLp_cxJI 6-)l£J 

. 1-iLiiCsJI <Ki3*£> i_S\j3>3 3j-jjJL> _>j£ Jjl<)9 Jjolsij ul _>J-\joJI 

,jjo\II uIjojO i_s\S Lo<).<-i-i> dULpjLjujLoJU q^jjJI /Jlc i_s\S Ia> <Kojj> _><)jo\II aid* l^j^^-oiiJ^ jjoill- 



./)^jL^><).iO"> ^j^; i_2jJaSUI (jjo vj>9-sJI i_s\d3Jj 3jJ3_>iSJ\ll ijjbsjJI 



^3 /x^J3_)j \J sSjJI ^jjj^fsxjy]\ clcUL l 3li \J ujljjJI (jjo tji^gi ./> A^j^ojoJ I <jj03Laj03 <^alll />l.l2jl- 



. lpj|_>juj JjiS oL%juuoJI u^juoj U3i3J (jjljjJI (jingiS ,oL>juuoJI ujjloJ />Ia2jI- 



l _gJLsiu i_svjJ I j3jo\)Lj L03.1T> cl«j3_)ji5J\II 6_>b*jJI Aszj U>cxj^jl> /xju /J cUj3jla.ll _>3jcAII (JjO _>jiSJI- 



l5_)J ul i3J ijjjLJI |JjO X^SJI .gjjJJj-ll _> ++ &Jlj .jjjOuU 4SJJI3 iSij^io i_S\S l_JI_jlo CUj3jjlSJ\JI 6jL>jJ|- 



.L*jjjO jjo\I| Ijji Ja^J oLqjjJoJI ;>o _>jJlSJI i_s\S |^j_>j^ijuoJ I3 cicLJI |>° <-sl^ ^-i-C -J^>sj ^ _ 



■ tjiog; II Lp .iQgi gjo (jajLJI olsilc i_s\S _>L-£jI i-j-L-igj-i jj) cuj3_)ji5J\II 6_>b*jJI- 



ijjo _>j-iSJI i_svS qij In 1 > >l_>Lo JLaj\ll 'ICj.-iiKj (jajLJI (JjO >oiJLI (jJ ^' InffiLi Jljlo i_u_)jj\ll l _s\JLc J3^>-jJI- 

./JLsdl \J$± 



L jJ| L^jLslooo ol>Jls£oJl3 gyljjidJ 6_j V.ioaJIg ci>juU)JI olSjjiJI i_iIj>lS 1 jjO i_s\^> Jul ciSj-tii 

qgi.ionJI ol^jjiJI tjinci wluja- «^jJ\J I i-jjjjI^^JI CLcL^> i_svS J-£C*J i-ilsiijuoJI cuJLc .cUu*jJI i .io'i ol^j^i 
tiJ\l| i-jljojI^^U q<?i.^oJI ol^j^iJI u i0?i3 . Jul obJLsio JoiS />-VitU<jju Dell Juo (jjo ^J\)l i_j_«^il<p«JLI 

/juCV.iO^ .gljljjiJI /JLC i_SvS ljL> OJujLji CLjuiSLuoJ^ .LojI L^J-aSLuO l~l\sxMsLO$ Jul l_lbJLsiO /jASjLj-UJ 

ol^JblS Jul 

gpugu ol93\ll ijjo iS&3 <iiiSu03 leu gJjSjJI 'uJLexC Js^J Louo <i_9_>3JI JiL> (jjo /xju clJLojzJI 

.ttfjJcaJIs dJjJcJI 0I09JL20JI i.sJLc lS^sj ^3 <iojJi9 obraJLilSJI 6Jli3j 



.19963 1995 _>+2^> JSL^iu i^ujjij\JI />lji^jtj-jLj olju Jj^s ^iLiaju-juu Ju> ,jjo i_s_>*SJI ol^jjiJI u^sn 

i-a.-3--l.jI L0JJLC3 .cUj3jji5J\JI 6jL>jJI dbtjl i_svS Jul Jsj^j />J < JjIsLoJI i_?js .^ij In 1 qJbtsu I3C3JJJ3J3 
L^jLszxjuO uli I^jS j^Jj >ijLsj ijJL-jjI njj_pj\l| l _s\JLc gjjJLI s jvj3_ ) jlSJ\II L^sz93j0 1998 i-aj-^ i_svS Jul 

gSLjMjLj-iuu uLj iSjj$ , Ioo9 A>l3 >p-»i Jil> O3JL1 (_sJ| jO.io <jx> Oilj <jU3_>ull\ll 6jbtiJI Jil> (jjo 

TTIiLJ IMjlAioJI IV J^j ^sSJ 6 cu=>Il>I 



^oUaj Guj Jul ol lev* 1996 si 1995 

4S_HjJI 6jN ul9 dJ-Jg _>L»j\l| J>l >>o OJuJl> <^OJ>la$ ttua^uINI OjLadl Jul OjjoJuU-jI .cUgjt^i j£\ 
Js>- ctSj-iiJI cU-i^J u^jjJI j2->iu. <sS] ciSjjiJI gujb lJvS />^j0 OA> cUjsjjlSJ^J I 6jL>jJI Jsz^j uL Oj_t9 



Ijja^S^ia E-Business Program ^s^U^JI 6jb>JI gM>Li>^ 

ol_>SljJls />\ll oL>sJJIs obdlaoJI Jio (jjo obtiJuoJI (jjo JliAsJJ s j^aJI /xCjJI >+S3J ^J^J-C gjob^JI 

/x^t>JI 6_ >+ i^>s .iijvn oLS_HtiJI (jjo oLjoJI !_sJ| J.ioi ol Jul Cxcl Iqj nil 1998 />Lc lj^s .4«oLosJI 

g^o^juo gS^oJI Ijll6 (_sJ| J^jJls ,ol>o.iOiaJI jjlC L^LJUo JL^jjLi OjoIs oL^jjiJI OJll&s ./JLsill 



<LulSuOS oLJLIqJI £xjJ cLoJl> _>^sj L-ojI g9^cvJls .LpjuLijJ JjuI 6>S3j Lx> i^h ■' aa ^ £ > > 5^ * ' 1 .» 1 I loll JL-Jjl 

l _jOLc log.nl I (JjO JJLflJ JlcvcVI J$S gjjuoJLl <L^>btJI ^'u'sJI iJjO >vill ljOLe sS^^J CIaJSjjlSJI 



q lo . 1 1 3J103 a^g.ioll i_iLSj^ojJI (jvJLc gu>Li_)jJI jz+asuJ ci$j^iJI ul9 i Jjj\I jua>JI _> 3 lo . 1 1 Ial6 i_s^Ss 

§jO JjuI O^JL^ljl ul Sr^ U-^^'S U^aUl iJJjJo O-^- J^L) Lpj^JL^ljl JjOJ^jO l_SoJI /)>^>JI 

al electronic data interchange ouUU ^s^iU^I JiLJI olioi^c is^aj cuL$ o^^+SJI oL$ > ^iJI 

EDI. 



Lajca-^J uI^jL (_sJ| j$->jj\ cuM-j JS i_s^ u- 1 ^^ 45,000 o_>93 o^j^ltJl uL u^J^aj JjuI ^^sJ$§^ixi 

/>Jb JSLjiu Jul s^5jo ugjcvlg-L^ju ojLjjJ's .1999 />Lc 



c 



al ...I ... o.N oUaJ 

Jj3_>j3 ililgj-ujuJ I Jj3 k jjo sSjbu i_JLIo l _s\JLc J3-<:ctJL Ijuj c^JjxsJ I uls i_jJ*jjJI />Uqj i_s\aS .Jj&jjJI 

Just-in-Time i_^^°JI s^sJI 8*^-^1 i>° "-4^ JJL^uuoJI 

q loo i II did) 2-<33J o^ 3 

dJULg^-uuLoJI ^jjo LgjJLIo />Jj !_sOl> ob*iiuoJI ^>!>aj (_sJ| gli^j CP 5 -* 
i_s>3 lds_>j33j Laj-uuLO _)ln.iOi ul 033JI ijjjlqj i_s\S cuJUoJI />$su ^llgjuujmJ I i_jJJo I i I ,n \ ul IsuS 

'oLj3_p«jCxJI ijjo tjiooj Ia^js q.i 1 1 loJI j*S$j*j L^jl£:L-j q^j^idJ 1 1 1 loll i_s\jIj LcxjijjaS 1 ujbtjoJI 

I2J03 ,£i3jtjjjuoJI i_svS i_>I_)J3jjj0lSJI ^jjO >»-iSJI ul £Lj*j ulS _>j3jjj0lSJI §jIj uls iCOJiJLaJI OjbtJI i_svS 

. JI^jo\J I |JjO _>yill IjJUoiJ ^iS^J-JjCxJI 6j N3 _> :f J5-lj uU 

U3J_j cUjLi ul ijbtJ) !_>j3jju0^ l jJ| U3JjJI gL^j (_s^jO ^3jZj \l TcJ lci3j^juo g*oj _p»UI ulS />ls 
/>Jj .a^j^iJI oKj^i >S C3 .0+^° J i ^ a ^ u-c JL^J usjjJI uls ia-Js_>i5LNI 6jbtJI ^ />l 

^JjOJiJI cl_p»^J 1-jLjjjLuoJI 

© OiP^H ^JIsjoI &9Jj >="UI ul9 .dUijs 



«i_JLbJI gjo />Luuu i> L_*jj\JI oLiiLoJ 

@ />$j\ td±^j\ ULu ui 

.%85 ti^juJULj cl >J iJLI Sijli\JI 1-2JIUI gJos g. h; ..u olSj^^iJI uls cujs^iUI oL^iuo o>jb ib*jls 



il<j cisjjjjj^ ghj nil cUj3_)j^JI qjijjJaj /xju jjo\JI i3L>s' ^3 oL-o^laJ gLuaj ils.. olSjjiJJ £j-uj\<) jS$\ 

0I03I&0 ijJji«ii c USLjuum ^JLd) Q 1 

Jsi uikJLI L^JLils ui LexS JoisJIs JI&jVL' tj-^ 

IpJLc JbLajaJU uLSuO ijjo _>i^l i_s\S IpJjptj o^ ^ c ** j0 A>J' Lol 
.qj^iJaxJI qjo^iszoJI klL^JI qJ^j-jl- 
.£L>_>ij-jill qJ^_ou3- 

._>jLj /J i_s^£S Qjj>LD cijjoJj tiitj-aj <5jjJ 

.'Uj^JLsioJI (_jJLc JjAsiJI qJ^j-u6- 

U^Su guLu gl_p«jLj J jl i_sJLJlj3 <itjL£l>\ll l—lLo^JLsuJI Jio l—lLo^JLsuJI Qjj\jiXyJ />^Aj glLO l_j_P <^£jO_>J gjQjLJUUU 7- 

.gjLJI (jjo ld>_>ji3l ^.JaJoisj obLj Jiji L _sdLc 
ijtpdl 03^ 6JlC jlju^>l ul5uo\llj3 _>i^l oLo3ls2xxJI />>^t>3 J i l|qJL^-oj 

L^cLyk> l _s\JLc 



?«Ua9jJI OI09J&0JI Jloajuuil tS^S Oj$hs>- JL£> 

^oLuJLuj ySl 



.^SJL^jMJIs i^ULuJI cAJL^jMJ bandwidth 

j\jXy±-uj\j j+suj CjJI_)Lo oLj^jO^jJI >!3Jqj O^il- 
i_iLiLJI ACI353 0L0.1 1 hi II tjipgi go cuj3_)ji5J\II 6_,bijJI i-iLjajO^ Ou_)jij\ll J-os c IjJLo>£: i .g.ioi- 

.bJl> 4j0 Jciijjjuxl I 

oli3_jjo i_s^\ qsb^AJb i5_>>l qjjjaj l _jouJ3 MJ5J-I cl^>1> ol^sjjo ^1 ^^jjoJI gbj^j .vs- 

CLoJqjI tjOSJ gO 3I LaJI OU5SL0.JI u^lSJ gO L 1 13 bj*jO_>J ^-ujLuJ \J £Uj3_>iSJ\JI 6jl>jJI oLj%jO_>j u^isj- 

, J-Lg-^ JI 

cUjj-j L jJI gbj*J CilSjjiJ^i i CjJ _>Ij\l| Jil> ^jjOii jL^tJI u j0 ijjjj^ju u 5u0u0 
3I..0L03JLSI0JI 6.Xj3> ^j\Xc LS3i^oJI jlpjaJI >yO-Vj i_s\j3>3 493_>2o QjjoJjJI obo<)laoJI 6j$icc> 

l^JI £.s^jll t^krajo >>l i_s\i3l i_9lj3\lls Jjljslll ul s jvJlSj\I. ..IpJLc biboJ..cl 



:<ijjoJ_)JI 0L03JLS10.JI s jvS ^JLjoJjoJI iij^JoitJI 
0L1L0JI jjjjj tuJLo^c uLi Lo^jljj i_9>aJI o^s c ^j5J' 0L09I20JI Jijo Lplio obLJI cis_)_oj cujLSuoII- 

ij\J\J| i_s\jl<>iJI >^LL i_s^S jj-j-JJ i3s->jJ i_sOLJL3 L^jl9_)j^i j_>$L^JI fcllaj . . 1 1 bj 6^3.1310 ,_svjI<)j s j\S />uu QjuoJjJI 
ii>b lidls JIjS^I J-aJ tjjOJ*^> OjLjjj (^l gbj^j 9£3 tLJjsJI i_iLoslsioJI ij-aSLsu oLLJI ijjo (J^jMjO-JIs 

MijljS^II Ojdxxi i_s\S 1 61 Jaj LojjS !!c*SsJI ijjo .x-iSJI 

dJi ijLiuSI />jj ij$jiijis cuijsJI oLLJI oaiaj cbjoijJI obLJI dJb cdl> ba^^+aj qJa^_oj2- 

.tLjoijJI oULJI oIjlos ^1 Lp^Jb 3I dL^jyijL^JI 3! oLjl^jjJI uIjl&93- 

! /JLsill |>° =b>^SJI Ciii>l iibtS 3J JjJ^jI 

ILgJLc £.\LJo\U Sv9js ^itj^ LujJ c*jbj 3J 1 _sOuojjl Jj j L^cL^j 



v>uLul9| _ 

ul9 _>**sJI \i& J^b- UJ03 .«VjboJI oULa&JI <UnJUfl oilcl yuumj «U»$j*SJ^I OjbeJI- 
.% 100 (jjo >*SI tsJI jABJ (jdUjb^JIs (^xftb^oJI^ cicUl CLprlJl 



(/X£jO UJ^ujj !<1>I_)JI h .113 i_SvS JjJuoJI JMj> |JjO JjOJill gJaijjjl : Jlio 

!culc_prl JLj i-S^jj cus-lii JjCxC lJvIc cub ij>2J 



i_jJLcl JjJJS cU>jsj CLyj /Ufcflj 6ilcl cuJol c(j_,L>jJI 0LL&2JI g^-V-ifiS 

% 100&LaJjVI ijJI sSi^u ii s 
: Ju^l 

6ApJ> jS^j L00O cuLSuO i_s\S oLjO^C i-il&jJI 

sSjjljJojCxJ^ £jUI qj-uJLaj l _s\JLc LJLc gj-JI <idjO^E C^«J -\j0ui2J ijj 



: JI^juj 

Louo v35jujuJU ^LoJI C^^JI JJLsu^ qJjjuo \S3 Jjxsu uU j _>aJU £ubuuju ctu^^iiJJI OjboJI- 

.cl>gJI vJ^Jti CUjuUU yjASZ* i,9A( sSJJI ^0)3 CjI^juoJI (^9 JSl vSjSjjO .pbijl i_S^SJ 



/JuOuOuOuDuDuDuDuOuOuOuDuDuOuOuO /X£iv> i I ^> LjJ>J JUjO 

. . . . tjjjevSjJ I olo<)laoJI 

cLiiJI JSLijuoJI gjo JjoLsiJI uV . JJ (jji+Ja .ttfj^jjJJ ,_s^ 6JJUJI 6la uLi l^Jo^ o^S I ») />ib> 



_huS i^Jslo LpJ L^jJbN ijZJs OJuls i_s\j3> 4iJi>JI i_s*S 

ol l _s\JLc iLaS 6>jj^ _)^l.nn lJL^s 03JLJI klj^jjLj^i LS 0I3 

JjJuoJI Jil> |>° i_9^juJI3 JjOJzJI ijx> hj+S OJuls dJLdl JaaJli 

lo^s oljL-^oJI JLo.a»_»jjl ,jjo guLJI oc>J_JI ,jjo J-J-ojJ I L^juo 

cijLjiiju <*J iJ^jjjlJ^ JjOjJI ulS 3J ^ULi-oljL-i-aJI i_sv*d- 0_>iSu LgJLggjLjuLju Sr sv_ > sJI (j-bs-H u-*- 1 

!!i_,5J3 O9JLJI OsJJLoj LojI LuJo_>iSl /xj 

_>iSI i_f5uoj Jj q uulqj O3SL1 v_35_—' oL^jjoJl3 ol_jL_ijjJI JLoj^-ujI 

/xj-J Oj_>ju\I| Jil> u jO Igj^j-ul i_s\jJI Igj U_>ji_*iuo SlSjJ i—i LfiJ -V-aJ I3 i_i_)L9\ll3 < 'l_jL=«JL JLqj\)Ii 1J3-UJ 

(ci>_jjO 6_>jja-\ll ftjOolldJaj /J ^5J>5jO ^3^30 JjlJI |j£ gyUI vij^JLJI i_sJIJIj /x£jJLc Ig-^o^C 

L;c>JbJ 



: JI5JUJ 



/>l>ijl l_SVJ^2J L00O 1^93-1-0^] gluoJI OJ3JI JJ-SLKJ cJjjuO i_y3 JjOJZJ uLi ^jO I I QjOmJU CUj3_)jiJ\JI 6_)L*jJI 

.cl^pJI O3JJ <*j-ujj tjiOoS- l _jJ| i3ii sSjJI 3^3 ^jl^jjJI s jvS Jsl iSj$jX> 

..Ojjju\II jjlC 1 _93j-oJI J .10013 cUj3jji5J\II 6_,btJI J .no 1 ^pjLJI ^jjo >>^SJI i^JLs2> sJvjJI 6JjLaJI 6JLdl 
JiSLo ^1 LoJLc ..l>>^ 1 oKn _>tC3 &jI_> cUjSjj^-I^I 6_)btJI ul LluuO />Lj-jj iL_<-jl i-jj^ls-H 

■ ■<to.i hr. ijjJls .. dili JjJ i-jjs-yi OjLS i^l SSI3J0JI cJL>i 

oljL^aJI qis i-Li-Laj ,,tl3^JI O3L cLtj^ju tjfioS- L^o3,,t>3 coj^jo dJjlfiJI 

CU a uujLfljU i^93JjJI ClS2jJj\l| jjfl>3 U3_;3\l| q ; h I &I_9^JI O3JJ LgAA-JUjU t^jjl 6_^u^JI _;Lkl>\l| ^jXi ^a_^uu 

TOjjJI l _y^ JjOJlll O3JJ3J J^l Tc*jjJI s j\S JjOJiJ Li fiSu \j Lo 
/>ljji.JVI usi CLfljji) lSL)3 C*jjJI !_svS sSl ^ JasiJI 0^>- jjj&J i_^jul C*jjJIs <^>-ljJI ,>C LoJUj li| 

@C*S3JI u-^- - 1 SrS^ Jjo^S J-^Lj 0I3 
q£3jOJ»jO go JjOJzJI JulC JjOJ>I Iils2jl3 L>Sj l _sJaJ2J JjOJzJI ij&i JjLuoJI Ldl_>93J i_soJI 4>ljJI OjlS Lix^jO O^J 



<ijJLJi> JjCx.C tlc^ojajo iS\ u nv-i\ /xg.i-igi us-JlcL^ju On*? a *aj u^joiSju /x£jI_>I S^j-oj i i_jLi£uoJI i_s\9 

\V$jS uLiajuVI &L>- jju& _,3i i-jiidb C*j_>Ij\ll 

ul 03^ CJ_>ij\ll l _sOLc JjOJ2j3 J^LjS J-^Lkj J^Li uL_<-j\II ijjj^j-oj 6iLij3 u_j<)JI 6iLjj 3^ oLJLujJI 
jL^oJ Lo3 .ct> oli<)JL> L^joJo2j03 4sii_)_<^i u<)Sj_«^j LpJLS Lj 1^3^ i_sviJI cALSVI ul Lo<).<-i-i> 053!! />>i£J 

@JJUI 

!_s\S3 JjCxszj sj^s CijjJI i_svS gb_)J (jajLJI i-S_>j 3-Jjlc cl<p»l i_sv9 Lo3^ii» > » II i_s\3 L-uiLuO V Lojj <ptJI 

JjCXSlJI J O U ^SlS3 ClLlsUs LJ3 cj u^l-Q^J ul v&SjSLoMs uL-duMJ Cl>l_, OjjJlS 1 qlpg.iO g9_>J Ijl^S 

!c*j_JI ^sv9 

TdJLdl i_s\S Pjs-IjJI (V^MT tiSjji ^1 cu+j Js^i»_"J i_U> 

l_S»jV i JjjuoJI i_?i3 JjOJlJI i_jl>I LlLjS'l i_s\jjI VI #1^ 

O3SL1 ul U3i3ju_ji LoJio JjxcIs -Vjjl Lexiio i_s9<)jI iii+> oLol_>JI <S\ usi 3j>l_> In .113 i_sds JjOJzJU i_9sjI 

SiJjajO 0IS3I s jvS uLevaJI i_s\3 vU^'s jS-ia^U JjJ*j-oj dJLd> 

JjJuoJI grv9 JjOJzJLI Sobejl dJLdls 
! J-JJI i_s\S Jjcxsill u^g-Ja^o-i I^IjuO JbLiL>^_uj\ll U3+sj V lSjJI i^jLJIs 



: Jl^juj 

? JjoUJI <U^-IjI yjo JJUu CjuuJI tJ\S Jj&sJI Ob ujAiual VI 
CiLcLuj 8 JsLfiS y^jAjLuju CLo^joJI 0JLa>3 .Lo 4jo*0jo clgjV cLcLuj 12 uj^-Lsci Jl9 CjuuJI \S3 <Mjus 

© JaaJI 



Jj <b»lj A>\l L^S3 gJoiJ /J Igjli Li>_>i9l 3J I_>jJ^ Jjcxsii LajqtiS Jjcxsdl l _s\S cb»ljJI ujjLJI i>a2J 

JjJuoJI !_S\S jjOJ-uJjO JjCXC 

^ULi 'ijjjS ol_>i9 dJJLdl O3SJ ul 03^ gjjcxjajl (_sJLc /JjJLo Jjcvidl ul9 i_ijLSuoJl3 JjOJzJI ^ Lol 

^jvS .ii II u oiSLsij qJLoLS ciXgjOJ^voJ i^C£j-^>l uill i_s\£S cLija-Ljill cLi-juju Ia^js g^jOjaJI fisti qja-Lu^JI 

!\J _)J>\J| u n9i II3 _) 1 fV mOJ J.Xk2 r »_»jJ /^.<T?i9 » II 

!Lsz9l3 IjjoI o_>^jj 

053JI u^iij s j\S JLcxd 6JlC JjCxcI OJl$ 3J3 (_yi> !_ij^I ^jJs-Lil cj i-j^SuoJI S: s\S JjCxsJI 
cojLajo <*Jj2zi ijx) luLSuo Sr s\S i^^iji-losjos jJ-^ ^>>S s^S I_>jj^ Ij3i i-jlsJLi JjcxsiII ^r> 3^1 i^l^juJ I3 

(JjJuoJI !_s\S JjOJZj (jitV 1113 i_jilSuoJI JjOJZj u rf> »ii 

ijjbsiJI JJI3S ijjo uLi U3_^jij u j.iOi - i>LoJI ^jjo ^iSJI ul ,jjO /xi>ll ljJUzS .clJ| J^^^JI ^3! OJi^ i_S jJI lia 

CUJS-LjI |JjO JJLfiJ OujJI JjCXSzJI uLl l^jl L;.lO> i_SVJlj| VI iOjjJI |JjO JjOJzJI (JvJLc 6_)JloJI <*+J$jj£J\I\ 

tiSjJb S: svS VI OujJI Sr svS JjOjJLi L^aJb3joJ glexj^JI ^-C oLS_ijiJI Ch° uls dJJjJs. JjoLdl 

debit cards! i-jcs^I qsLLi Lpjo^ul oliUoJI ^ -V-^=r £sj dLa> $ 

u iioi l _s\S /xjJ g9Ajls dLL>L> tl>jiiju dJJ guxj-oJ i-j->_^jlI I oL9Uqj .tUjLexjuVI i_ilsUoJI kJiJL>j i_s^>3 
.djuJI u-^S isIjjluJI 4JLex.C cl_prl C*Ss u^jloj !_svS §9-iJ C*jl lSI .dLuJI !_s\9 AjLujs> JiL> C^^JI 
© cLiUjVI qslkJI Jio L^JLo^ls 1^5 Viol uLuJul i-S I g-ul^J 



TCuuJI t_S\3 JasJLi cLoJLuuuaJI oIjjoU oJuJo- IdldT uul <Ui5>£JJI OjbeJI ul Jlaxaj CajI bl 



ttprjliJI oIjlcL-ojoJI u/ig.i go 

T JjJuO.JI u jO JjOJiJI i_S\S SrSvU 

. JjJuoJI 3 i^iSuoJI i_s\S fcl loo i I 03^ /x^JLexd go J^N)^!! cljJuoJI 3 U jjiJb3joJI QjoJcsJ j$]b QjIaj 

Ojjillall i-S_>>-l olul^jl >£-laj olju fij 

U3jl^I I gj kl ■ I j_^JuJI ul (jojLujI l _5\lc I /v£S_>j..C u jO _>i.SI (jjjLJI u j0 UuJU) <^%J_>jjJ 6 ViOn L^jl Jl£U_cI 

© oLcLoja- lauuj$ JjOJzJI 

! L^JjJuO i_y3 cLaJI i_S\9 6j3joLoJI ^joJLuJUoJI oIjjoJU jLiio J_jJuoJI iJjO Jjexsdl IUjO 

T IUjO ijlsiO tjiTa- .ill Jl«JU> 
l_sJ_jJuoJI JjOJlJI iJjO VlPi UUU i_>SuOuO g<Xl>joJI ,JjO 6_>J^ oUS 



JjJuoJI i_s\9 JjOJzJI 3I G^-JI i_s\9 JjCxszJI ^^scxj ^jLjjI |_,SuOuO 



:\J\$-uj 



TCjJjjJJI jjjs cI,>juuJLI 5^ Lo 

ub QjJjSti] gjl^jojl ijjO uASJ J^il ^Vjjjjulll J\L> jjJS gjuU «_svjj| «Uj >aJI g3l>O.JL) y^jj Jj5> 



Ujji _>i_«il /J 4iJi>JI i_s\9 

L^>L>-N ol LpJ oj3_>^> iSjW o^s <-Ss=*JI <_mjjJ 

i3-\j»j0 ,_L>i s^ji 63 i_j.cL.cm O^IszjS O329JJ 



o I^xujJ L />JLc !_jJLc /J3 Jlia> (is^ii ^03^ 4>I_>^ij 

Ol JsL>l OJlS ^sOl gjo cLu3_ > iSJ\J| 0_>LaJI JL»jo ,_s\9 ^sitiJ ,_s\J Q^Lajo J3I OjlS 0_>3jJI ojui ^ La 

»U*aJI i>o L^ljL=ti_ojLi />3sl 



..g9l3joJI (JjO £.SjJI lifjJ s : SnJL*jO />Asd3 ..^Li qiiLuJI i_s\i9_>20 />AsJ ..OJ_>jjil| ,jjO I Ju I cljjiJI i-jp?! />J Li I 

..OJ_>ij\JI ,jjO O-VjJiC ckjiJ l_>^ guxJol Lils o\ll Lol 

. . qJo^ajij i-jtiSJI (JjO oJujI Lo Jl>I i_s\jV 
..ill hi 1 I3L03 slj_*iJI />ii iJl^ _a-Lsj J3L>LuJ3 

OJ _>jjil| |JjO tlj-A-aJI 6j^S i_s\JLi Ch ^^(^ Li I <^>I_>^ij 
0L9lh.ll 19>juu LoJb gj»_ojl ^il 
iiri gSlsx) cl^ijul ^sS L^Jl^jjjjs olsUoj £j_,l ijjjjj cL9Ju-o\l| A>l L^ojIs 

LuOu^>L%j i-il-^jJ I li&is 

ToL9LhJI aSj-uj 

jj|>ll §9^3 Lo />?ho ijJI lo^iii Iil3 TJsAJI (jdc JjJIs 3! Tc^LoJjl cisUoj djjJ Jji i_jJ° 
3j5j c^liaj Lo JlS T<i9LJaJI />i_) i_9>j-JJ J»S uo^jpdl ub dJJL ^ jJaieJ /Jl .t^iSLLai ^jJo ^ wJlJLSj.JI 

© 3j->jjJ s^5LI qsUaJI /v9j 

TcLlj^JC*JI <*S20-uj] \ l_lli 6_>jjlSJI i_iL$_hijjJL u .iO'U ^3 U3jjJ_P«JI IjLpJ |J+ a ^-' 1 



... Cij_>ijAJI j+C cI_hluJI OLSUOJ (JjO u^)L> />_V.>-Lojl Uj5 \S^j\ L<o$*<a> 

TOj_>ij\JI iJjO cI_hluJJ ^i3^> lo 

ciaxxjoJI < rl i c^j_>2JI gsl^oJI (JjO tjiQgi _>Sil Ti^u_)jij\l| Jil> (jjO gjjj i_s\jJ I CUO^I £9 I^joJ Li Jj5S 

3jj_>sdl i-iLSj-jJI dJJj i_s\i3s JaaS cils ^^j-OjoJI JujjjJI clojjJqj Jlau tUj_>sdl olSj-jjJI i_JLcl <^>l_>^u 

i_JLc ul qii-jiJI c loj>Io !>£■ ^ eI-^j^I S^- 1 oLLujo- guiS qJ^-^j />Jlc T i_jj^oJI 

JoiS Kj j>I 

© Oili Lj_>9 A9 IjJ .... h ..13^11 Jjj^JjJI ijn9 SiJuJI oL$ >jj jJI ^yisLi Ojj^Jo />3jOJ2JI ^^JLc 



.i_sJL»JI C*S3JI u jJ ^ 2 J L^jLcL^j ijlS I.>jjsJI dJLol ^1 /Jli^i^jJI 

L^juo qJJl uiL cljjJjJI VLajLJugjo J3L>Lj-j3 i IpjjJ ulol 6iL^»i u^sj sJvjJI i_sv>aJI S9I3J0JL ^1 />j2j 

.IS U3$j cisiJL-jJI LJ OcL> 3J3 jjuill Lijj-dO AS U3ii JLcxJI £,Ld uls Cjj_>ju\II jjlC cIjjJj qj_ptJ JLexJI 

^jJ3_>i5J\JI iijbtJlj Liij3 

^^JsiflJIj 4j_ptiJI l 3^jujy giexjO s^svjjJ dlj! Lib ^J>=tj i_sd\ gli^eJ ^>l_>-aj £3^3^13 



.... ^3 1 lo nj I ciaJL^JI L j\JLc J.cr>l i-S3_<aj 
^1 V /x^Jil JaiS Loj_)3 LpJ °^aj\\ 6jlsA\ j.ni\ Lojj Lpj ^1 \J S»J_>S2JI gslsjoJU tLujuJLi 

6jxi \JI /J itLsLS U3SL1 |jJ />^S29I3jO JiL> qjjuo\JI qjlojsJI uLi AQJJCI3 U33\jjjuuLo3 U3?i .iOiLo 6i3^«j 
i>o tl^jJjJb 3-IL"Jlo ^3 JLJl cuic ul jj5>llaJl3 1-13^^0 SSsjO 3^13 85I3J0JI did) Jl>I 6J0I3 

cJiL> 



!/>JLd CUJI3 IjuSj 



teleworkJil> ^ c^JL ijl^aJI Jja£ Uls 6^1s l _sdcs 



** CJUJI ^o^JI l _y^Lil ** 



cLoJojIs i—jj^JI _>^Ls2X)3 JL^u\JI i-i^s^S^S jJ I cUjuJI ujjloj />>oj "VsjjiSLNI OjbtJI g9lsjO i_JLcl 

q.l.ioll ob^SuoJUa software oL^o>JJ <Ui*JI (j^JI oL-^LJ (jdc J. no II lla ^ .,>°^l 
L^JLij3 ciS >J iJI L° ^il-^oJIs oLoA>Jl3 cl >J iJl3 goJI ^Ijil ^ J^ci^ l_s\J I hard ware 

j3jo\JI ^jjO _>iSI tjjJ3_)jiSJ\ll 6_>L>jJI gs\$xi ijjj Lo cbLiujoJI js^l ul (JjO yO^C._>JI l _sJLsz9 .i^^ojbtJI LpjL5_>_*ii3 
ilio jL^jiu i_s\jJI gislsjoJI L^>3j^o>- cu<ol> cl>>ls olisjjo (_sJ| gL>j g^l^jcxJI u nv\ LiL>l ul \l| cLbJL>joJI 
,j£ l_>aj_<-j L^jI J .no 1 1 lid} *_s\Ss .cLv-jjJJs gjjJU cu,oL> "^ajjJo !_sJ| gLjsj iJ^jJIs <— >I_jLi_>JI ijjo gfl-ijjo iAC 
CjljuuuJ cuijuJI uLi j^jj ul igsl^joJU cUjjajJU cUjuJI u^jSLu LoJulCs .cu<DbiJI cl>>\)l OAS ,jjO <>agj 

cuaj5 3^1 _jj=»-\J SSsjO ijjj Lo i_9>qj i-SjJI jjAU o^S IcIjA^JI u-^-OJ />Jc*ijjju g9lsjoJI i^JLcl9 .jLszoJI L31J03 

.g93joJU <ij_>bsiJI ^jja-LJLi />LoAd>\ll <*>Ps ^AojJI bid* JLexsiL<ajl 



:Ol5yuul OJLC v>0 CUJLuoJI CliuuuJI 

0i3^-3jO.JI i_iLosisioJI JLojI Jja-I (jjo ajuiu i_svj Lsij Oul5 i-ilSjjiJI uL A>j < clji^JLI cdLis 0I3JJJ Lo_> N 
L^SLj-aj il i_soJl3 6JlvS2jJI ^jl_>2^JI ^Lo^JI (_sJ| L^ff.ioS- l^fi-lbso (_jJI (_s0^> oIjLoJjjj\JI JL^jjIs ijjil O3I 
sSjLsj ■Zb.j->jj si u^jj si 1 oIosjQ sS\I ^jos^ S 1 ! JLujjl ci^jjiJI &-^9J *^-> Is <<JiJI o^9 ■i.pjLJI _>-«JiSLJ I 
\lsJ u^Js ■"tV^JI i_snJ [ _j <) lo V II lidi uujj us^>>i u .1 .cT. "^joJ I (jjo _>jiSJI . I5M uKjO 4SI ^pjLJI <^oLc si 
ul I isicu .ill LoJ i(ojjjuill) IjjoJLsdl ^j-tlA] tLjOtJI c UjuJI jJ.s>^"3 jLojjLjjjl ,jjo _>iSI si c Uj j j 30 \I3J3 cUJ I 

.i_j^s-N i_sJ-c J-^aj 

CljJS'LJI ^jjCvS . IfJ-LtXC c LvajS fi^Al. l>0 J, loll |_f^S Sr^Sr 1 J^i'- 1 l-JJjJJ^I JjOgJLJUUU (jajLJI iJjO >^iSJI 

■ tji^gi II Lp.ipgi go ejJLgLuoJ I olSu-jiJI (jjo >_S_9J\J I (jjo ^js^ c l5Li-jii l _svii Ou_)jj\JI ul9 (cLjLi_jjJiJI (cbiLoJI 

'.\jasul\ Lp jggj go q I .iQioJI oLSLu^jJI •-•Ai ij^oJo O j0 3 

S: saJLc ilAiol LpJ s,sviJls u osl ! ]\ Lp 1 go ql.iovoJI backbones ^jiaJI 6Jjo^c\JI1) 
access/delivery subnetworksgij^JIs Js^- 1 ^ ^>*JI oli^iJI ^ ^-)lc2) 

cloJL>joJI oLSjjiJIs oLo.loi nJI olis>° u+J Lo J-^u *_s\jJI ci^obiJIs cUj^jlj-jso-J I i_iKj^iJI (jjo i-S\I\JI3) 

. OjJLaJI oli oLoslsuJI ujo >»aSJI !_sJ-C sSs^»j i_svjJ 13 

^£>$ network service provider NSP <^1^JI 4ojcaJI ^AiLo ^^jIsj ^j^ioJI iijucxcVI hj^l ^ 
sS^iis is^ J^BBN Planet. sPSINetsUUNET/MIS sSprint s MCI Jio ^ ol^^l ^ Jolia 
L^oAaj sJpJI gjjsJI oKjl^j J5 ^ terabyte) 300) c^LiI^j 300 ^s, JL^jl gJoi-^jy 
oLLJI iUiLo /viis .o^oo.J^^ls o^t'oJI (Internet Service Providors ISP) oojcsJI ^Aio 

(Network ACCeSS ^svl^iJI Js^-lJI JoLoJ ^ tLS^iJI OoJcaJI sSis>0S Sv^ _>^l <to-lcaJI sSis>o u+J Lo 

:<yUI iLo^JI jJ=L.IPoint NAP). 




^1 jjOjjj ol93\JI i_JLcl i_s\9 i , 1 1 loll uL9 n_sJ\ll JiL> ijjo obLu 3I oLo^JLsio I ■ I lo I fi$SU IjOJul29 

(_sJ| A2J3 _>iSI 3I Jl>I3 sSjiS i3AC l _s\JLc jjCxj /xj cUjj_pj\l| 3jO.Vifc.il sS-VjjjO qSLui JiL> ijjo 

. LpiJJo i_s\JI 0L03I20JI dJJLexj sSjJI i_sJ\l| i_>3-ojL=tJI ^1 l>y>ls 3jjlj>j^I aoAsJI sSisjjoJ i5p»l qij^ii 
iJctvO jLujlo .ilLuS u- 1 ^ ^L>I J-SJs sjJUo ■^LudJI JI^JuoJI u 1 1 i 1 jjcxijjj > ■ I loll l _j\JLc 3jL>il| 

jLojuo A>b Qjsjj J^s />jj LiJj Iwbjjdl Lxpjexjj^jLaj /yju^jjJ ^jbAI^ 1 ■ I loll uls n3p>-\IL .LajL-j i_j_iio 3I 

dJJLoj <L£>L> 6j&>\ Sr s\ji oL>3joJI3 router. <*>3joJI ,_L>s ^jjo L^J hi lo"^JI />ju oI_>LujloJI 5.1^3 kAL^o 

/vjjjJjJ i_«L^>3joJI £1 hi Joj|_ptJI dJu3S JMj> (J^S "-jJjjJ^I i_JnJ-C i_snJI ^ISmuuUJU 1jJl>jO Jajl_p* 
.qajjj^jJI oL^>3jCx.JI i_sosjLiuO I l jjO i_snj3> (CiSC0)3^-»-a.»-»-j ./>jjU CiIjLujloJI 

:o<j>jJI o 

3^1 lAdl3 .L^S /xi^jj cu^sio ci£j=> lJLjSj u ' 5^ ^>J_f-i^I /JLc i_s\S />Louu3jMJ 6jjjjy]\ j^joill j£\ (jjo 

uu_>ij\ll9 .qjjLxJI ^IjiMJ Caj>u\II i_s\S jlexiijiAII ^ jjo\II CSiL i_s\S oLSj^iJI gjuo sSjJI i_ijL^aJI 
/xjj i_snjJIs Qjji^aJLJI olSj^jjJI i5_>j^ l jjO _) ig.10 ^JlC JjiS l jjO jIaj i_snjJIs i-ajl^JJ i_s\joJIsiII />UaJI ,Jio (jjjlJ 

i_s\jJIs "ijoJqjuo l _sv^>3s" (j-c bjLc ijj_)jj\JI Jj . J3JJI3 oLo^S^aJI Jj3 ^jjo L^JLc (^jjI^jJI _>l jl^>I3 I^jo^JqjJ 

jjoVLi cUjlS">JI oL^aJI (j^j Lo oL^jLajo 4SI U3JJ i_snjJI > >L9Lqj\J I ^jjo _>jiSJI lL)Lu5j u\l loo*) Jjxsii 

i_s\j3> q 1 03 loll I ETF ol ijjo /xi>JI !_sJ-c Jjojzj oISL^juUJI Jjz^eJ i_s\jJ I o\l3^3J3_>jJI u ^>3^%j 

■ O.i ■io'i'*xJI A>l iJ^su .OJ_>ij\JI u £ijL£i>'3 _>^jLsx> >isJoj ■•b39_^jLo... 

i^^u Lo oilLaJ^JI 6_>N lo' "' ' StS^jJI o\J3^3J3_)jJ I ^jjo clC3jOJ»jO cLo "Vsu^ 3^1 "VvfjJI oLS^jiJI <USLjiijo" 
ul9 I VjQgi jjoVI Jj_jj *_s\ils .^iijjajo J^iijjju cLo-Joil /jJctjj-oj \^j3 jL^ja- ^ StS^jJIs >i^l 3! OJjW^ sSl 
gaj |_,jl <*9_>2^> ijjo JjoI sSl dlLdl |_pul5 .c|joJqj\II <Vu L9_>>- iJ_>2j \l tjiQgi II q.iQgi §0 J.1O10 />Uqj 
" . qjO-V>-i_i J iJLO.J I q . 1 .10 1 1 q .10 1 fj I cujiLo 3I L^S /jJcaj^oJ i_s»jJI i_iL>jO_)jJI 4SI 3I _>>\JI /) I lo ■ J I 



u nvi II Lp .nv 1 1 iL.iOi.i ul u ii II (jjj^j^ibJ i-SL^S J .no 13 iJi^j i_sdl i^ijI^aJI ijjo clc^ojsjO 3£> J3S3J3JJJI9 



^ ggi.ion <iJI i_j_^I5>-3 oLj^jojj /j^jj />! hi II interoperable: jsl^o ojlc l _sOLc JjexaJU iiplsl) 



ul jisn L^JLxc ljuu clbjJo ,JS ul wiuctj oLajJo i_s^s Jjojii o\l3^3J3_)jJI gjjojs- ul i5l layered: q«i ho2) 

ijjo ci>jUI i_iLjLJI />jL>j^aj cL&jJo J$3 .L^JLcxC ijjo cL^ju\II ijjo LpS3S 3I I^jJsj i_s^jJI go. loll i_s^juJ 

: QjO^jJI jJdjl .IqJsxj 3I L^9sS s^l t^a+JoJI 



./>L^joJI3 olJLvsdl ,jjO ^yaaj |>C qJ33j^juo cLJI s jvS <iiJo ,JS Simple: t^la :f ^aj3) 



uLj ^s^szj I-Jl^ ."cuL^JI ^l qjlpJI "o\l3^3J3jj l _sOLc cujuuo cjj_>ju\II end-to-end silpj ^l cuL^^) 

1 6_)3 .10 1 1 gLy^>3j.J Jlio^3 .ciii-jiiJI oLaJo i_svS (jjJlJs ^ i hi II cl&j.Jo i_svS JaaS diJcaJ i_>LiLJI 6cl_>93 _>j^ijLfij 

JoiS . JUjjJI i_S\9 3I ijJall i_S\S i3JT3joJI 3^ Lo lj>2J \l Jj>JI i_S^LaJi9 .JlI>JI JLiljl SJjCXEJ CUjil jjo\II uls 

.qJLjjjJI <isi»-Jo uls_>2j uljJLJI uIjlv>3JI Lxfi> J-JLi-odLoJ I i^aJ^ JjJjjoJI u /t> .ii II 



TCP/ I P 



sj3> global internetworking ^jwJlaJI olSu^iJI ^ L° JLaAII Jb«> ^ \J^JL> />jlqj sSjJI J^^s^Jl 
Transmission Control Protocol/Internet Protocol c^^JI JsSsJs. > j/JL^.,\JIi Js^s^ 

gsls ^3 TCP/I P. /jAs^uju qjls .CJ^iJilLi J ,iOV n />Uaj 3! ijrJl i_>S-"jl-> 4^1 uli i^szj. lldlTCP/l P. 

Iijjjul |jjJ<)S<)j3jj u £ 6jL_c c>i£) J3^3j3_>jJI lidi ul<3 ijjcAII 

Transmision Control Protocol TCPJl^uAlLi /xiaJI Js^s^l) 
Internet Protocol IPcj^I 03^3^2) 

u ipgi II .iQg 1 1 JLaj\JI ul?i hi uuu i^mJI l jjJ5_ojL> uL aSLJI 3j3> JLuj_)\Hj /v2L>jJI J^Sc^^j clojJdj 
/J bis .oLLxJI />iL_<-jLi jlsz^iil qLlaj ul JLuj^JL /v5j*JI J3^3J3_>J JLojI .L^JLc J32J clbjjJqj 
l _s\SJs .oULJI JLj-jjI 6iLc| J_<-jjjoJI jlpjaJI ljvJLc ols i^^ao 6_>is aej _,Lsiji\ll lid* ljvJLc J^.n^JI /xju 

1 _S*jCXjjJU 6jjSL£> /jLulSl QjO-i-uJ-aj i_jC«J J_iil_)joJI I ■ I I — > J I u\$ iV^JJoJ CbJjCXE 3I JLjJjVH CUlcxX /XjU 

J3^3J3_>j Jji-Juu LloVj , J-iJ^-^jloJ I _>Lpja.J I3 JjjJjjoJ I jL^jaJI 0I3JLC s^piJ <*Ajj packets. />jjJLi 

,^31^1 £,j3J3 />j>JI ^_9->-J-fcJ CjJ__>ju\l| J3^3J3_jjJJ .CjJ__>ju\l| 



32 ijjo U35uJ i_aJjju\JI i^^kjLc uli J3JL1 qjajjjuJI 6Ju3>3 (IPv4). 4 3ii Oujjj\ll J3^3J3_>J ciJbdl cbs-uiJI 

olsic .443.333.44.3 :lila ilio i)Uj L^JLoiJ yoL9j\ll oLcsjojsjo i_*iSJs c*j 

www.c4arab.com f/url1 

Internet i^u_hj\II 45u^iJ i_s\jle>3lsio.JI .^jjoJI cuaSjJI u^jLaJI sjjsjj />s-oj i^svjJI <i^tJI 32 (jjs 

Network I nformation Center I nterNI C. 

U^jI 2) o^^r 1 4 o-C iLiS jsl^txj ci>.LcxJ| ^3(^1 ^JlC ul9 CxJjju\I| J3S3J3JJ cuJbdl <*^ujuJI yoljctijjLi 
i_svS Ji2j /JlaJI i_s\S Llb» 6i3^-3joJI <U\II i_jl^jI3^JI ^JlC 0I3 [^>^c> \a> LJIcs-Juj /xSjJI lia .(32 
OjoU LoJulC iilio .qj^;Loj>- 6^3 .10 1 ij5J$ '^J^jS 6j$.ni /xju /J ^j_!3 L>_szJ I gJjSJ ul q.K_iu.oJI .JaiS ^j^jiLoJI 
ul s ^ 6p» HP uL i_s\-ltS2J lia ."15" ^31^1 4c3joqtx> L^jl hr.l /xj iL^J l _s03_>iSJI 0I3JLC 1 ■ I In 1 HP °&}-tli 

jstj£>\ oLc3jojajo t\ lor. !/>jus .15.255.255.255 ,_s0| .15.0.0.0 0-0 1^ uls^c usJLo 16 ^ ^iSI />j>i^^aJ 



<J3_)_C <^>3joJI lil u\l oL^>3jCxJI J^ll^ Hifiti 3^ ^jju_)ju\II ^31.^111 s j\£loj»JI gjj3jJU 6Jlv>3JI cujL^j\lh 
(jOLc i3J>3jO i_sJ I t_«3-<^jL> (_sJ| i_j^Jli ul i-jCti i-iLLJI 6Adi uL <s^su. l-i^ uU 15 /vSj-IIj I-Ijj UI3JLS1JI uLi 
I Jl^J3 .OoiloJI oIsJljjJI l _svS JjiIjjj 6_>sl3ioJI ^jjsLsdl iAC ul ^ qJKjiuoJI o^S HP. ciSjl^j 

Next "ijj_)jij\JI J3^3J3_>j ijjo ^Ul JjJaJI "/v.; n.n>j I3I Aj i^ujju\ILi u ...n;>joJI <jx> >+iSJI ul9 1 i^lhuuJ I 

Js^sJs^i ^1 qj^^ dilcl ouoj sSjJIs - Js^sJs^JI .vitaGeneration Internet Protocol IPng. 

CLcL-^> Jja-I ijjo i_u 128 Jjevaj-uJU3 lno9 *-*JjS qjol-V.">.j-^jl /ki JS - CLoJiLnaJI qj^jjjuJI ijjjjuill 
.CJ_>ij\ILi JLqj\ILi [\jSl^> 15 cUjjOl*j3 A>l3 /vSjJI) s jJI i_>3j^jL> U3jJjjJ5j QjO^oj ljLdl3 . ij^s LisJ I 

Domain NamesJ^UaJI cLouuil 

5913,0 l _ s J[ oJ\JI ^Js^JI qj=>3j www.c4arab.com ,>o o-o JUoJI clo-^l 

/xjjjI 3^1 (JjjOjJI ^.ios! ^_s3 tj^xi\ .j^Wl c_jj=cJ I |j£ q hoi qJLaflj JS3 cl_jj=>- 1 qjo-uiijo ijUoJI 
jUoj 3^ lo . 1 13J I £>>Jls u^)L>JI i_s0\ll t_>3-<-jbiJI />_<^il 3^_,L-ijlJI l _s\wa9l s>?Jls i_s^jlJjJI (jUaJI 

»_sJ\JI vs^uLaJI />_ojI 3^1 www ols furll www. c4arab.com , f/urll JLLJI />_^jI .ilioj .is&b 

l _ s JU; OoJaJuO JUaJI cLo_^j[ .sSsJllll JUaJI />^jl 3£lC4arab s ljt^jlJjJI iJUoJlJI /x^jI sjacom 3 ^LaJI 



Jc*J sSjjqJI JjlLJI CjSxj$ rOOt domain. 4Sjjc*JI JHJoJI Jc*j />>gJI <U>J i^sJtS i^>j£> o-^L^I 

net amil sgov $etiu $ com ^j*£>$ q^uLJ olslki 7 JLa o£ ,1997 />lc ^h .q^^Jjl olsUoJI 
qj^jUJI olsUoJI ijjo lap^l UijJo L^jc*j3 ^j^jUJI oliil laJI (jjo clqjJo a>j 1 _svjjjli-ij ijUoj ojsjsorg, 3 



Jjjj-lo |_^C u-^S i3LIqJI /xj-jI JjjjJo |j£ OJi^j udUS ul<3 njjio &9<>j0 ljOLc J<p>-jJI Lo Ju_>j L0JJLC3 

I-jlj-jLuoJI i_SOx9>JI OI^JlsJI ClJj<pfcJ /Xij ijjUoJI /J^jjjl ul.9 L^iiJI^Sjl l_aJL> l_S\SS .i_SUXS_)JI uI^JlSzJI 

<Luj.-uj§j>2 qjaiuuo domain name server. JjUoJI />-uj\ is>oj l _sa>^jy ^L?- isjjo /jlAiti^lj 

/J ul9 .JuJLjtiJI log.nll Sy^S-i i_L>l Ch sft)- 1 ^ .P^b SrSvj-Jjjj LoJSJl>I jUoJI l >"- i l OJ^Sj^ 3 ^JJLoj 

qJLjjjl j&^+jjJ /j^jjjVII ul.9 i_s\j£x9j uI^JlC (_jJI /j^jjjVII ,Jj<ptj 4S9jli.ll 3I Si s\jjjlij,)JI ijUoJI ,iO_ojl i9>o ;?hv mu 
olisjjoJI |>° <1j0jL9 ^Jiioj Si s^jlJ>JI JjUoJIs . i_s^jjj_J_>J I JjUoJI ljJI/vj (>03 sSjjqJI JjUoJI ^1 
ul ^1 jjo\ILi ^.nonJI sS^jllll JjUoJI ^\ s j^jlJjJI JjUoJI |>° JL^jl joSj$ .Qj^jLJI olsLkuJU 

3_>SuLo ip«jO i_9_>2ijjjy jjo\I| uL9 <6JlC Cjl^jjyj OjjO .19 tLJLojdl ul (JjO /xCjJI lJ^-CS .olaLyO ijiJI Jqej 

."^jLi 



yoliaj ^9 /vl^ii Internet Assigned Numbers Authority lANAcjpjMJ />ls^l iL-*J ^kJL^ 

Network Solutions ^j^i Lojl+j . JUqJI 

q<?i . leug COm. s j^jlJjJI J? I hi II sS3^j c^LiLiJI />l^c\JI i_svS OjJu^ol i_s\JI cLo_^\ll |>° i-Sf).<oo II cijJLaJI 

i_>l$_HiiJI ^jjo >>-iSJI ul ^jjoii qlSLjijuoJI . LpJ >Jqj ^3 6.v+>s U3SL1 ul i-ji^j cLo^jjj^JI ul9 1 JL>JI 

cuJLa9\JI ^"&J->JI" A-^i^l JjOJsj Sr s\JI oLSj-^l iA£ ilio j3-£u !/x^jill ij-^ /JLsdl J3^- 

/j^jjVI ^iLli />Ia^jlj-jLi s jvj3jLsJI l _5^JI uL ijjJj ul ^JlOjuoJI .V3I /xj^AJI 1 . 1 Ioi />JlOjj >_y haj 

qjjbtJI qjoiLsdl L^jaJ S; s\JI q^^jiJI ul9 jlkiJI /j^I S; s\S tjjjS^jli ^ Lo £.ljJI .ptaj bL9 . 1 

.qjiSlbl qj^jjuJj ol9Uaj jlju^>l 3ii JjllaJI cLcxjjjI \J$> ijiLsJI J-JLaJ Jjj-loJI i3A>l |>°S l 3+-^^l 

.(UL> JctiJI J3J0 s^lst 



United Parcel Service UPSujudjjuu' J^ui^U jujU^j 



jji^I jjulS2j3 cOjLajJI cALuiljjoJI J-2JS gJjS-i J->l Ch° 1907 />Lc oLjjul u) jji9_ > j_< j j J_<-j_)Li JuuIi<)j 
fi^ajj o-^- jl > ■ » '■' ijjLjJU gux-uju |jjjiS_ >:f _< J j J_ixi_)Ij JUL1U3J3 uLojJI /vj-VS i^h 'UJ^ ^oJ LszJ I 

niLljJ3 .cLalSuO SvJLo^C i_s^-fi>3 JLojI ,J£J i^j^i s jJl3^- ijiISj cuLcvaJI . U3 1 1 1 1 ^jJo !>£■ ^-VtH-" 

uls .(jJs^JI <ti>aiJI .CjJ_>ij\l| l _svlc L^J SSsjO u)j j5_ > j_^ J-^jL 1 -VijLiaj oLiul 1995 />lc ^ 

^j^j Lo -OJLaaoJI ol>o.ioll (jjo JjJLoJI (.sJx sStpej ul$3 .JoiS A>l3 is>o l _sJ-C i Qj.loV . . 1 1 gS^joJI 

.J-asI 6_,>aj ojL'j-'l Jjs-I yjjz JjoLS JSL^iu s9s^>JI >!>laj A* 19973 1996 sj\joLc 



i^I tisLkAJli <i+jiu$->j±i\\ oL>3JLsioJI l >o_ >: 4SJI l _sJLc lS3^j JliJc*JI sssjoJI 

OJ_>ij\)l ^jJo !>£■ ^J-^xJ' /)>^i3_>lo |_^C jLajLaijajVLi ijj'LijJU gLcxjjJI- 

qSJufc ,_ssJ I J3^3il ijJall qj^g-L^ju-^j <_SjJI C*S3Jls JJLJ I JjJcsj- 

dJJjjuO ijj^ dLuO JuljJoJI yo\lj_«jjL u -oS_> : »_< j j J_ou_)Li JujL^j 1 _sJLjOoO fi^su />SjJI ujO '—^3 JliA^j- 

dlexC 3! 

L^juo jJIjJqJI JLxijI Jj>-I |>° 0^^^' v^sl ijLijiiLojl- 



^1 6i>L_^j gs^oJI 0L9 < <a jJ I _>Jo jL^Ajiii^jVI Jsr\ ^ "Tracking" jj ^iJLi o^jjJI />ls 

L jOLc cujU (jjo Jsl JiU> J.io^-.i .113 qjOjMJI J^a^JI cULtau u^jjJI />>a+S .Jo . ■ i\) Li 6_>j3>UoJI 6jIouljjAJI 



'3 UPS Package Tracking - Microsoft Internet Explorer 


File Edit View Favorites Tools Help 


*=Back -r -► T [D ^ 


JtJ Favorites 




Google - 


$t>5earc 


Address ^e) http://www.ups.corn/tracking/tracking.html T 
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grains 






TRACKING NUMBER | REFERENCE NUMBER jTransit Time | 



UPS Tracking 




Enter up to 25 UPS Tracking Numbers and/or InfoMotice 
Numbers below. 



Inquiry Numbers: 

I 
2. 



MYUPS.COM and 
access previous tracking 
numbers white' — 
saving new ones. 

Sriflr BinermuG now I 



3 

I [ 

5. f 



E.NTEK AflQgF NlJ.'jgERS 



Track 



Clear 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track 
shipments tendered by or for you to UPS for delivery and for no other 
purpose. Any other use of UPS tracking systems and information is strictly 
prohibited. 

^> What is a Tracking Number? 

What is a UPS MbNotice Number? 



jL-oiijjAJI i_jJLIo J-£u LoJulS29 .ujjlJI^SJI I V.iQg'i _>i^l L^j| \l| .ql^-ojl 3JL1J tLJLxsdl ul ^jjo ./xCjJI i_sJ-CS 
i3_jjoJI jLi>l oJu,j]o$ . Vr!S-H oli3_jjO (jjo ^JlC l _sJ| i ■ I loll lids JL^jjl j^+j+i uls .tiSj-iiJI g9sjO ^1 
fi^su$ .oli3_jjoJI <KfJu l _jJLc log.loll Jio JjoNjsJI ,jjO ^JlC l _sJLc Jueviaj i .■ I loll qjaJlao Jj>l ,jjO i_svjl£jJI 
L jJ| i . I loll oLa..» i loV II is>o J_^_>J3 .jjAIIi i_s\Jl2oJI oUj ; laji II is>o L jJ| i , . I loll JLj_,Lj jLiitoJI i3_jjcxjl 

6JlcIs elds ols gslsJI .qjjj^JI jJIjJqJI oULj 6acUj J„ovq Ojsjj sSjJIs IBM AS/400 ^^Jo 
jL^jaJI .i_>IiLjJI ijjo ouLI^ 16 (_sJLc lS3^j3 cAlolaoJI < 5+>Li o-* >oJuul >^^ll oLLyJI 

i_ilo3laxJI l _sdLc J3-o^JI /xju Lx>JulC3 .jjoilL cUjl2oJI c(joj_>J I oliLJI 6JlcIs i_S\S kljSjJIj s J^J-OjJ_>II 

.U3J_)JJ ^Joj l_S»Sj ^J-iiJI SSSjO (_sJ| CU-uiic tOJjJoj l^JLjJjl /XjU l-ll^lsiojl 6Jli3S ulS iClxjjjLuoJI 



JLd) uLS 1998 />lc L.sviS .J0I3JI />sJI *_s\S oljLjJI >v^JI Ja*-<=> JjOJsj Jj>I ,>° />uOu*ax> UPS g^vS 
./>3jJI i_s\S jL-aiij-jl3 i_jJLIo ijJI 225s />3jJI i_s^S <Li^a1> ijJI 823 />Sj.JI i_svS hit O3JL0 5.7 s jJl3^- 



cLujjLjj^JI <_>Lx>Ar*J I i_s^di Lo i_u_)jj\JI l _jJLc Asi3$x> <^s\jxi Jj>l ,jjO qJLoJZ^jugjoJ I okji^JI uljuOlSuljuu! 

: gJl^jxJI 6±$j Jji^L^I TcLoAajCxJI 

www.webarrange.com 
www.webtrends.com 
www.netgravity.com 



sSjN /j^oS -1 

® />sJI sJ^iiJI /3^ujJjJl3 n_sJs\ll diilill i^jjS-jJI i_s\S 6Lii> sS_,li\)l jouujjii^ 
044444444444M> sS_>N 6_>1j ... O^LsjI M 



TT gbjs-l lilo CLJ3_ > i5JI 6_)beJ cu9 _p>til gS^o JjCxcI (.y^il 
cisllaJI (jjo >_.->_^jlI I v<£j iJu^h uLoVI _>S3l ,,cu_iao olpjs- ^Ld> J^l 

. Ia> qJLpj-j sJLcxC clj^iJl3 gjjJJ SS3jO cL_j 
C*j_>Ij\JI l _sdc &33j0 -1 



qJL^^JI / ^jjIcj LjoJLc <*jjbsiJI qjoibzJI J-C?-_oa.J S93j0 A>3j Jj3> 

6j$->jj2 qs\^xJ\ iS\ tj+jj olJl^*! jc»3j Jj3> uiLc^JI ciL-iiKj />Ijl»j_oj| JL> i_s\Ss 

i-SJi>-I i_s\S 6_,LaiJI 6_,lj3 i_s\S 3I JjJj i_s\S SjLaJI 6jlj3 i_s\9 Ipjbtjiiju .cb_>b*JI cijoilaJI JjJSijiiJuJ q^aJL 

qjLojaJ qjoAiLoJI oIjJLJI 

Oi_)l u| gyLjJI J3I L^>3.iQ-i> 



TTTTTol jJLi £.3^3joJI lla i_s\S o>»c ch J-osI ^^r 1 ^J>« ssl 

Tcjj_>ij\JII _h^C i T S > ijiju3 gjjj v_sviJI gsl3joJI sSl T'Uj3_ > i5J\JI 6_)b*JI gslsjoj V.iooi liLo 

googlelsiJo La^jils t ^oMJ\ 6±a> jS$i Cjs*J\ oL$>»jo Jls .li^j "u^L^" J>»jo JLj^ 



. iL_oj\JI Jj+Jbii ^Jqtijjj SiLpjJI i_svS3 jjO^\II U3UL G^jOuO /)L-lu iLjjjVII qJU_ojl O3SJL0J 



lids O3SJ u i>3_>ijoJI ToJ_>ij\ll _^i^C cl_j_iiJl3 £*-JJ 2->LJI gS^xdl olo.io i_su3l Lo ! /xSJ cJLjjI JNj-uj IaoV) 

© t-jcr^l lsiJL> N /xSjJLc J&juj Jl3^oJI 

cu^jLoJI ^leAJI ^ obiLcill << JloiJI 

U3JjU uLAII >iSsj /3J1VI3 1 1 L^i93 i_s\S §JLaJI _>+Ssj 

(j^jLaj />JlOj S9sj0 (JjO _>iSI ^Ldl U3SJ LoIaJlC ', J-JLglJI)_ ) .<oi"^o 3I Lo LC3J J^j-j 1JJJ03JJI /j^jjI O3SJ ul V3I 

(qjLS J^-^AJI SSsjoJU bJI oLa-£>l3joJI 3 jLcolAJI l> diiij <io.ViiJI 

sjuJlc wlctj oLS_pijo i_s\S a>jiijuu ol 3 SiLci Jjojjj ja^su. ul Lob 

U <H>" 3! J+jojiLI L^>3.iO"> 3 i_ili> /vj n.io'i 3S CkjSj ul Ub 

cLaill i_s\juJ ul ^"-^ 3 ^j*^ t ^>jjJ _>jj^ 'US uLo\ll i_>3JL-jI U35j ul Lszj l_> 

jii^l <*J.J&X> u ^3_)£ 3 J.nSl jLzjjjI />Jl2J ul LjjuoL> 

: sSjbsiJI gS3joJI oLo^ijo tjipgi 

wlctJI oLS_p«jO JiL> ijjo S33jO-JI L jJ| 03*03]! 4J3^_<-j* 

. uLo\j| ^sj* 

u nv 1 Ji^j JjjxaJJ gjjJI cuJLo-C /xju ul Ash olSj^iJI ,jjO jjJ&3 QjoJctJI iS$j^jjjj> (jvlc ciIosLsjoJI />uu ul* 

.L^jLoA> Sr yS 

. Jjjo-sJI i_9si> uLo-k>3 g9£oJI i_svS o^l*) 3 CS-°S* 

OJ_>ij\JI _h-C g^-JJ qjuol <5jij>lo ^3sJ >-2^ ^-Iji-tiLoJI 

ijLS >i-j-uLo olslbj O30 1 .lo I oLS^-^jJI wJl^3 

^iLuJI ijjo i-A a uuiJI yxo i-&^3 

JU L>_> < !^_ >: iJ bli JjOJU l-£U^3 

j>o A$b iOJ_>Ij\JI l _5\JLc cljji t^JLcxC sSl cl>=rl AiC .CJ_>ij\JI jjlC gjjJLI % 100 QJuol t^ajjJo JLfil A>3J V 
.6i3^-3jO U35j go.ioVnJI Jo ujl !_svS J ii ill t^joiLc LCL1I3 SSL ^ lo .11I3J ^SjO g93joJI ul 

IJIijj^jJI ligj V.iooi liLo fiS t$j\£ jJ-lAj> uG^^CZJ 

iJlj^jMJ LJL> iJiS£Ld <1c3jj3joJI SSsjO <liS> u^3^*J 4JLiLo OjA$ TdLJI (jjo i-j->_^jJI />Ja iJi^ 

i^A>l i_s>3 JIsj^JI dJJi S-03 u .g. hi ..li .Lu_)3i JLsjo ^ lidl ul Aaicl Tobbj OAcls JjexC q^iuS 

dJLui i^LJ-c i_ ) jLj J J3 q.io.io"^joJI oLs-L-oJI 

d^ju /J sSjJI /)^jO.JI c s j^iJb 

ijJbjlJ ol 1 1 loll JL-j_)I 3 s9sjoJI go JjoLszJI ^J^^j 3^1 



cil&dJ O3I <*x>M~ is^rs J-fis 
^JjjxaJI i_JLIo go i-AjbtJI <tc_)_oj 3I 

II \jOSjsi\3 Qj^jLuoJI _,Ls2j-j\I| 3I 

^TTac^joJI i_s^9 >— 1 f) 1 In nj I 3I guJuoJI 

Aiicl 

oLo<)on (jjo 3^1 J3\ll (jjjjjJI i_svS i_sv£j<)j^jii-ll />3^ajoJI ij^jo- (u^jjJI 6Ju_>jLo >j>E lil £p»UI g93joJI ul 

(e*ui shJI 

Q I 1 .(OgJ fj-iiKJ... <U_^_<i3 g93j&JI _jLs2jojI 1-j-»^JC>3 

1 _svJlsJI ^xcjJI Oj3jlj-j JSjiSLi ^3^*3 
i_ibijj| U3JJ cJSLjjjLoJI ,_b*j 1 _s\jl>- 63lo"> 63Ja> s j^jijLoJ3 ci^j^iJI g3$xd i_j^Ju cisuUoll i-jup>- 3J Jio 

g . I.io'. ll oiLajoJ 

iL_uj| Li jjLc cjI Lo Jio.i s>_>++SJI oLSj^iJI ill i_s\^*j Lo lia Ls^3 

gS^xJI gptiJ (_y^> Oj3jlj-j JSJlSj 1 _sJj3joju Jls UI3 



!!!!v_*jjjJlll tjJLc g3$J0 uSil «U-tf>l> >£>l OJua> 

J^L-JI i^j^l 
jUj£ jL^u'VIs 

© olil>VI 1SJ0I i_s\j3> didl 
^jjjdJ 1 11 i_s^aj3jaju gjob^j JjCxC V.ioo'i i^l 

TLojI ISI03 

^jJljjJ I gja (jj-ijCiJI JjolsziJI 3 6_)jl>JI ^jo i_yjb 

l_S_p»l i>_)jO CO^sJU _>S-OJ l_S\3J U3JjU ClblouJoJI clloc! 3 |A> /X£jO V-V-*^ Ch° 3 

cu_j_ajsj I Hg/xjmJ I i_sub Li-fi> i>° 3 
E.ljj\U Jb*jO L^9 L^S ls^iS....>>T gSgjO L^joAoj W oLoJl> />A9l 

g^-JI A2jLo oLoJl> Mio 



jLszjjjiJI u ino"^j3 oliild qJ g-oj />_j\J jl^I qg-o-uj.! I ^b 

/x^J i-ij^sj i_s\jJI 6JjjaJI cijoJciJI ^iojLJI JsLuj ljiSLd>3 6jlu5uO cLo.i>- U3JjJI i_s\Jo2J3 

CUS u ng' U3J-.ioi 13 



_j Lj5j-AiJ ggxxjuuJIj cujjJ I i_svjuj 

JjjOjJJ t^LSJI obbo-kJI Qjuo 



g9^oJI cLu Isu ^jjlSsB g9^oJI cLiu| Jj3 o£j->li]\ <ista~>jj 
\s$jiax> L^jCxjjj| fiji-oJ t^j^iJI /x-^l jLp_^iil t^bijo 

qjjoJIjJI Ld)c\J.xxC3 £5^>^j L^JoLluj ij^jJ t^$_)-iijJLI o_>j_oj i<p*s 



,05-JI ujjj^ <plg-i t$vS 
' />5i.w,>.gj I cLaJj yjo jjoJI fiJja^S j*£lai$ fiSi p.S.->.,s>$ I ul ^5! 

OI3 ?Cju>uJI tsJLc £l3$jo cLu euJLoX. i>aio Jsutd «jjoJ eUiS^J^I OjbtJI Ol ulll fiJJS^S J^> 

9 i> **5aJi. i> *si > Dji 

euaj^juuu cLbo- JJLaj joJ I&jII ?>_JL*jl9 <U5u>JI gSl^oJI yjo >>JtSUI bloJ ulll J£> 

!!!<^sy|j 

s^jIj v-tuiij .cUjmosJI <IsauujJI yjs cifuli CO1JI5 .gd^oJI i_S^S u^jjJI <Uu Ixu >olll9 



** 8fWI/!9*JI .i^Jl ** 



cbjoLo^JI cLp^s-I^JI 6_>N3 cLiul Q+suZ oljLoJI |>° ^JlC /j^jaJ jbsj uls ii^jJiJLaJI jbtJI JievS 

6_jlil3 sLiijul U^j^j^jloJI Jj-I^j 5^ ^-rV^JI c l=f I9J sSjJI iJ$W\ JI^j^jJI lU b«joJU tijJ3_ > i5J\ll 

: J^joJU ti+Js^iU^I <ijjoLo\ll tlpjs-laJI 

: fi\ TqJLvsdl did* ijJ^iJ i_S_,ji>-l <i£j->jj gx> qoo.io L j\JLc />-iij J-fill) 

Tq-uiiij qjJ3_>i5J\ll q£j>-l<>JI dia _>j-Vjs L-jjuu2) 
: j^joI iiAc l _s\JLc Juexiaj jLjsJI 0L9 .qjl^JI 

qjj3_>i5LNI 6jbtJl3 sju^JI ii>jN ^ qibLuJI q^ >J iJI oI_h>2) 

a^j^ltJl i_s\9 (jji^^joJI q^JJiiJI Sr s\iJb3jO dj-liG) 



.cLa+si^D cuJLo 4jjI_>jjO *ilJL>J3 ijjjjLaJI (jjo Jj19 iAC i-aJo3J i_s\jJIs /isx^xil clIqjoj3juO 3I 6_>jJ2-aJI i_ilS>jiijJls 
q^joleAJI t^js-lsJI 6jlil3 cLiu\J i-S>>l aSj-iLi gjo qoo.io l _sJLc />JlOj ul a£j-iii}\ 6Jl^J J-ki9\ll ols 

l _soJI 6>h^JI oLS,^^!! Jio\ll jLi>^JI i5j>l ^j^i gjo q ljJLc l_vs\l I ul l&5> . JjsjoJU q T J3_ > iU\ll 

: ol Jli_>j 

. lJLx>JI u-jIj Ch i_sv>'iO'' ul jJq^oJ ul U3i ijjo q+JS.p^J^'l 6>b*JI />lku jjjJsjI) 

qJLi-ljJI LpjKjL^ii s ju3j»j2) 

.Li>\J V$j3 /Ssxli fij (Jj03 OJ_>ijil| l _s\JLc IpJ gijl^jo cLtiuil JLajoJI lids i_s\9 cI_>j3- i.sJLc JuoJi2j3) 



Jj^joJU qjJ3_piJI qjjoLol 6j\^\$ tLiju| i_s\S L^jLojji- />Aaj3 jS$j i_>L^> 3 LtLILfii 

Internet MaNsiq^j^l oLzojaxJIl) 



OJ0I3 cUjoLoI cl^>I3 ijjo i-aJlu i_soj>ju\JI gx>c*xJls ^s^- StSvjJj-"- 1 ! gjtx^jo iJ5^JI 3 i_sJI<p* LtLILfii 

,jjO loo*) 6A>l3 6jj0 g9Ju sSjjljIuJI ul wljjjaj 6A>3jO g<3i qiJjJo L^jjI >9sjs tyr?. II \^£isu$ i_iib«joJI 
6jJiS qJ §ojajO lSI uls iLijJoj .i_s\jJjjuill gojajoJI oibtxJI i_aJL>jO ,jjO oLoA>3 oL^juuO cljji Jj>-I 

6JaJ>3JI CUjJLmJ I |_)-lLlj l 1 loO 1 UUU C(jLj *_S\-t2J LtXjO |C(jljj A>J /)jlS J->jO lS| |JjO l^3Sl CLtOJ3j^JU 

.gLi_AJI i_sv9Lc &o^=">lJI u>La q^jLiuo vs^s 



I nternet Service Providers I SP: cxj ^^Jl ooJl> sSis>o2) 



u^oJ^j Cxjjjjill cu>A>- i3i3>o ul9 iOl^^JI i^JLcl ,_s\S o^S . c U'5>iSJ^I OjbtJI ^1 > o.„onJI oLoJl> L^ajl 
uli i_s\j-S2j I-Jl^S .Jj*joJI iS$jSzxi l _sJ| IszJL cUjx&I U3 logi ^3 ciJloJI i_j\LoLzjoJJ IjuoI cUjj _>jsj 

/I^jOl.iO; II CLOl^jO clhr.l 3I qjaJLQjJ 1293j0 /juCV.iQI ul IjJLc Oj_)jj\l| <*jO-i>- sS^jjO i_>IoJl> iJjO JU-gjuubU lSjJI 

. CJ_>Ij\ll /Jlc: i_sJUI gSsjoJI i_s\9 giiNydl i_s\jOuCx*ox> J-iaSLi OoJls (jOLc J3.1T*.!! £j hi' .ii'i .iS^s-l ti^jjiJ 
OjbsJI J^JbtJ <U5 qJLoLS oIoJl> _>+SsiJ I3I Aj oj-SJI C*j_>ijil| aoA> sSisjjO (jjo iAC JLdl uL9 J>>3\x>3 

.qjJs^iUVII 



:^uUL^iUls qAJLJI oVLaiVI olSj.^3) 



.ojjIjjO) 0j3^ cuj3_ > i5J\l| &_,b*JI J^Jb^J L^jLoJl> >jsij cuSJLiAU^ cuSJL^JI cAJL^u^JI olSj-i oIaj 

,4jJLaj\ll L^jLoJl> LojI />Jl>jlj^ju i_s\jJIs 0>jji5JI i_S_>>-\JI i-jLSj^jJI i_s^d> ol^jjJaJI U^ill U3JjJI 



iAsJI (JjO /XCjJI LiJ^: L^jjJLBjU 1jJ3_)ji5J\JI Cbjolo\l| ClpJS-NjJI 6jN3 cLj (_jJI i^l£J*jI l-lLSj-iJaJI ijjO >>-iSJI 
CUjoLoI 4SI cLiuls >l3JaJ . 0L=*j\l I Ijd3> QjuoljjaxJI CbJLKJjjJuJ I3 CLolQjJI pi VjQg.ll |JjO >>jill 

i_S\jJI ClSjjiJI ul9 lilio .L^aiJ <&j->±A\ CLulSjJI < > I i LsjJ I3 _>^jlsioJI t^£> i_S\S />uU ul Jj^joJU 1+J$jj£J\ 

i_s\S Ifplcp^ LpjLjajO_>J3 u) ji$3jl : J q 1 1 .nil v-jL^SLxxJI ^Aaj-uu ul 1JJ1SL13J oIasa (JjO _>j-iSJI IpjjJ 

.oI_)Ljl>I 3 L^jjJ L^jojlQju L^sz9I3jO cLiul Jjjj i_s\jJI olSjjiJ^ lSr s\J3_)jiSJ\JI V^sS^a 6jlil3 cLijul cuLxE 



j 1 1 u jO l _s03_ > iS\ll gik^oJI i_s\Jujl) 
_p»UI i_>li3jjO J3l> 3I s jvj3_ ) ji5JI gsJLS JMj>- ijjo s jvJ3jjiJ\ll g93joJI i_s\juj2) 
6_)3 lo ; n cUj3jji5JI Slj^*- 1 "^CSjOJ^jO JiL> ,jjO s jvJ3_piJ\ll gS3joJI s j^uj3) 



ci^jojj q^>l33 qj^jo^ 0I2J3 qjiLjLC^JI O^i^JI Jjexs^^j-aj ul gJeu . ■ « i cl>^3 i^h^jj^aJ L^jjJ i_svjJ I oLSjjJaJI 

^joLo! ^j>Is iijNs sLiul Jj>I 0^0 Application Programming Interface API oUl^JoJI 

. Js\l| qjiiUl3 _>iS\ll ^jjaJI _^3J cLajjJall 6Adl uls oLjsjOjJI jJoj 4^>3 ,>» .L^Aiij Jj*joJJ t^jjs_>i5JI 
IJ4J3 .cu^aiJI Sr s\S C*S3JI °sX^>\$ qjJaL^JI clJ 5 \I| o^h-^JI ijjo iA£ ^l sSi^j Lajl qjLijJaJI 6JLdl Cf^S 
A>l J-VsiKj gxvai ul gp»_)ill (_sOLc l^J J.nq\ll9 cI_)jl> UJJ iQ) LpjjJ i_s^JI oLSjAdJI (_svjl> cul9 < >_^^oaJ I 

.tl >J iJLI 6^S3iaJI JsJbtJI 



cLalsioJI c|jj3_)jiSJ\II 6jL>jJI J3Jb» ,jjO o+^SJ ^JL^ 



_p»LJI is>o J<)1> 3I iJilao l _s03_ > i5JI £3JL$1) 

2). complete EC suites 



qjjbtJI oULLII t^aJLsio- 
grJloJI gSjJI oLJLo^C qjaJlco- 



:>>UI obs>os <Uj3>5J1II obr^JLilSJI :})$\ 



cujsj^J)J\ obJajUJIi .oLaiJuoll qjjJLaJI oL^sJbKJU ^j^l^iS^JI >JqJI cUJs_ > iSU\ll ob>sJblill 

oLsjsjjJI oLo^JLsio (_sJ| cisLo\JL gjLaJJ _)S-os cu^SuO olo.iolgjo 4S<p»J (^jJaJLaJI i_ib»<)J<)jlSJI Jio) 

oLjsjO^ cUj3_pil\ll ol><)JjlSJI i_s\S 6i<p»3joJI u^jLo^JI 1( _ptjiiJI i_9>los g9 jJ I i-jj-IL-jIs > >l A c^jJIg 

/v i hi 13 i_jjj_>J3 Cil^^^g-muJI u\l <3o K n _>j-C3 <*L$->jj i_«1><)JjISJI <*1+qj<) 6jlil cuLxC ,jjO Jjz^j _p»LJI ^SjjO 

ijjexjtiju oL>jO>JI d-Vfil i_s\S Si^^jexJI u^u'LoitJ^ .ci^oks 4JL^j gSLsuJI 

| J 3 J< o lS3^j l_s\JI gslilUI obti-os JsjoJU tijjoloVI c^ja-I^JI c Liju\J wizrdS c\j+> ^jLcLujuoa i-JI^S- 

g^-JJ <Lo3_>2oJI gjLaJI 1 6.103J 

ijOjsj gJLaJI gxxj%j o j L | >^ cy^aj i_s\iJls Electronic Shopping carts g,.io; ■ 1 1 q^^SJI ol^c- 

■ <^J JjjJo J\L> *VjLs«*JI oLJUl ^LoJ ti+Js^iSJI ol_,loj-^l- 
.ijJLjjJI oLJUo (_sJ| <isLb\lli Idsjla-^k ciaJLaJI oli^N^ ho-^J oULj sjlcIs- 

.gjj3iJI ^jJLo^C i_sJsj J->l o^S CP^-^'s MjI>«£"I ^iiS i^iL^dO Jja-I ,jjO <_S_j3>-I oLj*vO_>j go JjoLSjJI- 



i_2jUo3JI /x£i i_s\S JjoISuJNj JJ.V2JI3 u n.n-*jJ\$ qj3_)joJI _p»LJJ <*+j$_>£]W\ 6j\sxjJ\ oLc3jOJ»jO jS$j 
i>o ^JlC l _sOLc <^Cj3jO JjsjoJI <*Jlc9 uls cuj3_>iU\l| 6_)LaJI clc^j&jsjo ^ .4jJi^oJl3 Sj^iLIqJI 4jJ3_>i5J\ll 
obr3liLSJI />Uaj JLaJI 3^ Lx$ sSib>-l is>03 ^jjLj 6JlcIs l _sdc ij-^S oli3>oJl3 obLJI JLCI3S 

._p»LJI oli3_>x> J3l>3 qjJ3_>iSJ\ll 



. www.interworld.com cxJI L^9>o Interworld: jJss^I- 
, www,openmarket,com c*JI L^9>o Open Market: c^jLo o^sl- 

udl 75 !jjo o_>2_i>j Ijjj >_sjJ I3 Commerce Exchange "o_)b*jJI J^Lj" -1J33 >ijl qSj-^A qjjjo /x^I 

.obtiJuoJI ijbsjZ. u n.'> .iii LajJs O^jjJI iJs-jJ g^JbLSLJI uio.' - * .iii oLoJl>- 
3I qJLvSu0 3l qjliju i_s_p*l &JL*i ^\ >_> I ^ L*ii_> I 3I ^jj^jjloJI &JLaJI 6iL>j u^jjU oL>l_pil3 oL^>3J- 

sSjj-jjuoJU cljjiJI gujLi l _sJ.C 3I i T S_p^tijLoJI ,j£ul.iT> L jJ-C lilexjjd gyl^us cLaJL>joJI ^L^jJU Ojj[slo- 

:/xcju sj^JIs sijbtJI oLJJall iijN giLoJ :<ti_,b*JI oLJLLII al_pl2) 

<*Jjl:*J ^hJ-I° sLuiju^J t^jOjMJI oLo^JLsioJI l _sJ-C Jj.iO^dl- 
l_j-2aJ I3 O^jizxdls ,_ptjtiJl3 g9-)JI >jjO tijjbsJI q . ; I hll J_y£>laJ clpjl- 

0I09I2X39 i_ptjjjJI i^fj.slics _>->J I^joJ I JLjoj_)\I ( _j_!3Lj^s2J I Jjo^jtiju i_s^J I3 i_>Li^jl>JI 6_)lil3 I^_qJ I JLojjI- 

cujloJu^JI cislloJI aja^> ^ Cx^JIs ViLoJu^l cisUaJI cda^l^j gSjJU (jv^S^JI JcsJIs cujloJj^JI olsllaJI 

, -UjjjJLIg ijjsjjjJU iiiAsiLo J^JL> sS<p«j olpjs-ls : AjjiiLiJB) 



a... .iO"^aJI /j^jLo^isio 3I Jl^L l _sOLc 6_)JlbJI ijjljjJJ Qjo^aJ i_svjJI i-iuLlo^JI i_s^>3 C>j^>" ^-o-!t>4) 

./x£J Li_>jLjiJjlo gujb <12>-Ijj03 qjjbtJI /x^jLJJo 4S2>-I_)j03 &9<>xJI i-SjJ 



:gM3> OM-Transact U^j ^^vJI oLoj^JI OM-Transact. /^s^ajjs 



Jjs-I ijjo sSjjjtiuoJI i_>lilc gl_psju J jl3 sSjjjlUjoJI Cj\Sj^>j<) i-iLsiijuoJI JjJL>j : £ l_p«jtj-j\J I3 JjJbtJI (1) 

.i-S>>\l| dbtjg^Jla <L«dI>JI oLaJiitiJIa oUilc\JI <U-cls i5-)uo -Ju-JCii 

.IjjLjjJI (JjO QjljJIO ClQjJo i_iJl>J CLu&Sj u i)3_)£ gJjSJ III loll 6iLlj l _s\JLc JjCXeJK 2) 

qjsJLsio ^ /vi*Jl3 ul^iaJI (>03 gsjJI ,jjo o_iidls <*jjbtJI oLJJqJI l isJLo qjjLaJI ol , » 1 1 — > 1 1 d_,N (3) 

.<*jjb*JI olj 1 1 lo II3 JjL^>_)Jl3 ij^jlt]\ 

L^j^iuo t_sJ\ ttyoJjJI gJLuJIs qjiLoJI gJL^JI JLii_>l : JlJulJI (4) 

cLjpdl dj^jLaJI JLxi_)l3 Jl_>iji\ll -Vj-Xsjs i_sv!jj Io^js^I I jjjStlWs i_s^j\II Jj^^iJLI IcxCi _>%j g9jJ I (5) 

q+jlojj\JI oliUoJI ^J&jb ij-c gs^s 

.^ItyjJI^ (JJa^jJI oLo^JLsiO cLgj|s gSjJI J^-l i^H SuLouJ^JI qjllo.ll ijjol /)l-V.>JLojl : (jilO'i II <^OJl> (6) 

ijjLijJI j&o\$ J^Ljjuo J^»s ^JjJbtiJ ol3i\ll ijjo ^C^ojsjOj (>jIj>JI *U>A» Sr s^aJb^jO l^'LjjJI <^oJl> (7) 

ol3il3 6j<>£jiuoJI _>j_)LajJI < JLcl ljJI <^l^AJli QjiluLcAJI _>j_)lajJI ,jjO clc^jOJSjO _>9<)j _>j_)JijJI (8) 



• • • 
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